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\/ Veeva Network 24R1.1.1 Release Notes

About these Release Notes

These Release Notes describe all features that will be included in Veeva Network 24R1.1.

SUBSCRIBE TO RELEASE NOTIFICATIONS

You can receive email notifications about upcoming software releases and the supporting
documentation.

Software releases and maintenance

e \eeva Trust Site

At the top of the page, click Subscribe to Veeva Trust Site and subscribe to the Veeva Network
component.

Release Notes and Data Governance documents

The documents are posted in the following locations:

e Veeva Connect - Join the Network Community.

To be notified as soon as the Release Notes are posted, go to your Veeva Connect profile and click
Settings. On the Email Frequency page, expand the list and choose Immediate. Other notification
options are Daily and Weekly.

e Veeva Product Support Portal

Follow the Network Release Notes section to be notified when release documents are posted.

For more information, see About Network Releases in the Veeva Network Online Help.

Browser requirements

Veeva Network is tested and supported on the latest version of these browsers:

e Google Chrome™
e Apple® Safari®
e Microsoft® Edge

Veeva Network is not supported on mobile devices.


https://trust.veeva.com/
https://veevaconnect.com/communities/ANwFL3CJAAA/posts
https://support.veeva.com/hc/en-us/sections/203656118-Network-Release-notes
https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Overview_topics/About_Network_Releases.htm

Veeva Network 24R1.1.1 Release Notes \/

Release Note updates

The following enhancements have been added since the Sandbox Release Notes were published.
o Cluster Management — Updated cluster codes from IQVIA™ are available for the Czech Republic
and Slovakia.
The following enhancements have been added since the Early Release Notes were published.

o Key Networks - Search results and record profiles are updated to display only the key network's
alias and icon on affiliated HCPs and HCOs; the corporate name no longer displays.

e Data Privacy — OpenData now manages HCP opt outs for 23 countries in the Latin America region.

All material in the Release Notes should be reviewed to ensure that updates to existing topics are noted.

What's new

The following key enhancements comprise the Veeva Network 24R1.1 minor release.

ST DS DM AD

General

Deprecated features The Data Migration, System Summary, and
Merge Sync features have been removed from
Network.

Affiliation Widget

Text setting Administrators can control the ability to add

text to the influence map canvas.
Key networks

Key network search To condense search results, only the key
network's alias and icon display affiliated HCPs
and HCOs; the corporate name is removed.

Data change requests

DCR attachments Several enhancements have been added to
support image attachments on DCRs.

OpenData DCRs DCRs containing inactive or custom reference
codes are no longer auto-rejected.

Matching

Conditional matching Subscription-level match filters can be applied
to all match rules for an entity.

Match counts Counts display on all tabs in the match
configurations.

Filtering on individual A message displays to inform users that filters

match rules are supported for Direct Field match

comparisons only.


file:///Home/docs/Content/Network_topics/Whats_new/24R1.1/Deprecated_features.htm#HCPs
file:///Home/docs/Content/Network_topics/Whats_new/24R1.1/Data_change_requests.htm#widgets
file:///Home/docs/Content/Network_topics/Whats_new/24R1.1/Data_change_requests.htm#vod_dcr
file:///Home/docs/Content/Network_topics/Whats_new/24R1.1/Match.htm#counts
file:///Home/docs/Content/Network_topics/Whats_new/24R1.1/Match.htm#direct
file:///Home/docs/Content/Network_topics/Whats_new/24R1.1/Match.htm#direct

Data Privacy

HCP opt out

Data Model

New language

Cluster Management

Primary custom fields

Custom Domains

Global entities

Network Expressions

New operators

Systems

Viewing systems

Transformation rules

Network widget support

Network API

Exporting configurations

Vault CRM
Vault CRM Bridge

DCR enhancements
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ST DS DM AD

OpenData now manages opt outs for 23
countries in the Latin America region.

Ukrainian (UK) is now supported for reference
data.

Updated cluster codes from IQVIA™ are
available for Belgium, Czech Republic, and
Slovakia.

New primary fields support Unique Checkbox
configurations only.

Custom objects that do not have a primary
country can be created.

NEX rules now support UNION, UNION ALL,
and INTERSECT operators.

The sort order on the Systems page is
retained for each user.

Transformation rules can now be used to
transform data that is downloaded from the
Search widget and Profile DCR widget.

Rules can be applied to the Search and
Retrieve API for a system.

Developers

Transformation rules can be exported from
source environments to target environments.

The Bridge now supports updating multiple
object types in Vault CRM.

Administrators can monitor the status of
DCR updates using the Task Audit Log.

Note: The System and Data Admin user has all the capabilities of the System Administrator and Data
Steward users. Features and enhancements that apply to those users also apply to the System and Data

Admin user.

Data Governance - Specific updates for fields and reference data are provided in the Veeva Network
Data Governance release notes for every minor and major Network release.


file:///Home/docs/Content/Network_topics/Whats_new/24R1.1/Data_model.htm#korean
file:///Home/docs/Content/Network_topics/Whats_new/24R1.1/Data_model.htm#cluster
file:///Home/docs/Content/Network_topics/Whats_new/24R1.1/Data_model.htm#primary
file:///Home/docs/Content/Network_topics/Whats_new/24R1.1/Transformation_rules.htm#api
file:///Home/docs/Content/Network_topics/Whats_new/24R1.1/Transformation_rules.htm#config
file:///Home/docs/Content/Network_topics/Whats_new/24R1.1/Vault_CRM.htm#dcr
https://support.veeva.com/hc/en-us/sections/360007932514-Network-Release-Notes
https://support.veeva.com/hc/en-us/sections/360007932514-Network-Release-Notes

Veeva Network 24R1.1.1 Release Notes \V/

Deprecated features

The following features have been removed from the Network Ul:

e Data Migration (System Interfaces)
e System Summary (Admin console) - This includes the Change Request KPIs and Usage KPls pages.

\/ Network D & N Kk @ ©

OVERVIEW  SYSTEM SUMMARY  LOGS  USERS & PERMISSIONS DATAMODEL  SYSTEM INTERFACES WIDGETS & PORTAL  FILE EXPLORER

Change Request KPls

Change Request KPIs
Date Range To Time Period
20240217 £ 20240318 8 Days Weeks Months

Usage KPIs

Change Requests Recelved

From 2024-02-17 10 2024-03-18

e Merge Sync - (OpenData Subscriptions) This feature was available only for China.

Affiliation widget

TEXT SETTING

Administrators can choose to allow users to add text to the Influence Map. A new setting, Add Text, is
added to the Affiliation widget configuration.

By default, the Add Text setting is on.

ADD TEXT TO CANVAS

Indicate whether users should be allowed to add text to the influence map canvas.

Add Text Allow users to add text to the canvas

If Administrators turn off the Add Text setting, any current text remains on the influence map but users
will no longer be able to add text. The Add Text option will be hidden on the Edit Canvas toolbar on the
Influence Map.

R X | TAddText| (OJDrawShapev = Draw Llinew

This enhancement is enabled by default in your Network instance.
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Key networks

SEARCH AND PROFILES

Search results and record profiles are updated to display only the alias (for example, @AscensionHealth)
and icon of the key network on affiliated HCPs and HCOs. Previously, the corporate name also displayed.

This change reduces the details users need to scan on the search results and provides additional room to
display more key networks if they exist for a record.

Search results for: @AscensionHealth

FILTERS: @AscensionHealth X | @ Clear Filters | ¢ Edit Filters

L)«

O B Matt Brand ViewData »

#md #npi #obgyn  #physician
Health Care Professional

Obstetrics & Gynecology

5600 W Addison St Ste 504 Chicago IL 60634-4466
Alt Key: HCP-100002566

Key Network: @AscensionHealth

O ¥= Henry Mason ViewData »

#npi  #podiatry
Health Care Professional

Podiatry
19800 Governors Dr Ste 12 Olympia Fields IL 60461-1059
Alt Key: HCP-100000622

Key Network: @AscensionHealth

This enhancement is enabled by default in your Network instance. Searching for key networks is
supported for US and UK OpenData records by default.

For details about this feature, see Key HCO network search in the Veeva Network Online Help.


file:///Home/docs/Content/Network_topics/Search/Key_HCO_Network_search.htm
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Data change requests

DCR ATTACHMENTS

Attachments can be added to add and change requests to provide supporting information or evidence
that Data Stewards can use to quickly validate the requests.

In this release, the enhancements have been added to support users that submit data change requests
(DCRs) and for Data Stewards that process the requests.

Enhancements for users submitting DCRs

e Increase in maximum file size
e Support for more detailed image captions
e General guidelines for safe DCR attachments

Enhancements for Data Stewards

e Support for previewing .heif/.heic images on browsers
e Previewing captions and images

Most of these enhancements are enabled by default in your Network instance. To increase the file size
supported for attachments, contact Veeva Support.

Maximum file size

Images that are included on DCRs can be increased to a maximum of 20MB. By default, the maximum
supported image size is 10MB for all Network instances.

To increase the maximum attachment file size for your Network instance, contact Veeva Support.
Image captions
Users can provide supporting details when they include attachments on DCRs. These details display as

captions on DCRs. Captions can now support a maximum of 1000 characters so users can include
additional details. Previously, the limit was 255 characters.

10
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Apply Add Request

Notes

New doctor

Attachments

Veeva Network 24R1.1.1 Release Notes

You are about to upload an attachment to support a Data Change Request. By
uploading, you confirm that the attachment contains HCO/ HCP contact
details that you collected from publicly available or accessible sources. Only
image file types will be accepted. Images shall not contain people or any

offensive content.

Attach up to 3 photos to your change request. File size limit: 20MB per file

Browse Files

RS  CPSO_Anna_Garcia.png 15 MB

mn T === | | Screenshot of CPS0 online file to help validate

- the details for Dr. Garcia. Prefers visits in
afternoons. No hours on Fridays and Tuesday

mormings. Dr. Garcia's admin is Dan Greenly.

General guidelines for safe DCR attachments

Cancel Apply

The Apply Add Request dialog is updated to include guidance for images that can be attached to DCRs.

Ensure that attachments follow these guidelines:

e Contain contact details from publicly available and accessible sources

e Do not contain pictures of people
e Do not contain offensive content

11
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Apply Add Request

Notes

Attachments

You are about to upload an attachment to support a Data Change Request. By
uploading, you confirm that the attachment contains HCO/ HCP contact
detalls that you collected from publicly available or accessible sources. Only
image file types will be accepted. Images shall not contain people or any
offensive content.

Attach up to 3 photos to your change request. File size limit: 20MB per file

Browse Files

Cancel

Support for HEIF image files

Data Stewards can now preview .heif and .heic files that are a maximum of 8MB when they are
processing DCRs on the browser.

Previously, .heif and .hiec image the attachments had to be downloaded from the Attachments tab and
then viewed in another application.

Note: When users attach .heif and .heic files from the Profile page, a thumbnail image does not display

Preview captions and images

When Data Stewards hover over an image on the Attachments tab on the DCR, the full image caption
now displays.

12
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Business card for Anna Garcia. The suite

number is 104, Prefers visits in afternoons. No
office hours on Fridays and Tuesday mornings.
Dr. Garcia's admin is Dan Greenly.

Jd CI0EONOgeE

Garcla.heif
31 KB * 2024-05-06 01:53:3C

Business card for Anna Garcia. The suite number is
104, Prefers visits in afternoo No office hours or

(2 Preview & Download

Data Stewards can now click the image on the Attachments tab to quickly open the preview.

@ Dr. Anna Garcia

The full caption displays on the image preview.

13



Veeva Network 24R1.1.1 Release Notes \/

OPENDATA DCRS

Data change requests (DCRs) on Veeva OpenData records are no longer automatically rejected if they
contain inactive or custom reference codes.

DCRs are now routed to OpenData data stewards to review. Data Stewards can edit the request and
replace the reference code with a code that is active for that OpenData country.

This enhancement is enabled by default in your Network instance.

Data privacy

DATA PRIVACY OPT OUT

Veeva OpenData now manages HCP opt outs for the following 23 countries in the Latin America region:

e Argentina (AR) e El Salvador (SV)
e Bahamas (BS) e Guatemala (GT)
e Barbados (BB) e Honduras (HN)
e Bermuda (BM) e Jamaica (JM)

e Bolivia (BO) e Mexico (MX)

e Cayman Islands (KY) e Nicaragua (NI)
e Chile (CL) e Panama (PA)

e Colombia (CO) e Paraguay (PY)

e Costa Rica (CR) e Peru (PE)

e Curacao (CW) e Trinidad and Tobago (TT)
e Dominican Republic (DO) e Uruguay (UY)

e Ecuador (EC)

Two data model fields have been enabled for these countries for the HCP object:

e data privacy opt out v

e data privacy opt out date v

Records that are opted-out by Veeva OpenData do not display and cannot be accessed in downstream
systems. This ensures data privacy for opted-out HCPs to satisfy regional regulatory requirements.

This enhancement is enabled by default in your Network instance.
Opted-out countries
To review the list of opted-out countries, in the Admin console:

1. Click Data Model > Data Domains and choose the Customer Master domain.
2. Select the Health Care Professional object and find the data privacy opt out vfieldin
the Fields section.

3. Click the field to review the list of opted-out countries that are managed by Veeva OpenData.

14
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Match

CONDITIONAL MATCHING ON MATCH RULES

Administrators and Data Managers can create match filters that apply to all match rules in the match
configuration. These subscription-level match filters can include or exclude specific records from being
considered for match pairs. For example, you can create match filters for HCOs so the subscription
match rules apply only to active HCO records that are hospitals.

Data Groups (3) Match Rules (18) Match Filters (3) Ranked Filters Groups (2)

Match filters configured here are applied at the subscription level to all records. Only records that meet these criteria wil be compared in match rules

If no filters are configured here or in individual match rules, all records will be included in match comparisons. Filters configured on individual match rules

will override match filters configured here

Match rules with cartesian or concatenation collations ignore match filters. Match filters can only be used in match rules that use direct collations.

Entity Health Care Organization v
FUNCTION FIELD VALUE
Include - hco_type__ v (HCO) - 2 items selected - AND x
include - hco_status v (HCO) - 1 tems selected - x
Add Fliter

This feature is enabled by default in your Network instance.

Supported match configurations
Match filters can be applied at the match configuration or subscription-level.

e Default Match Configuration

e Source Subscriptions

e Ad Hoc Match Configuration

e Add Request Match Configuration

e Match Rule Collections

e Data Deduplication data maintenance subscriptions

15
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Available filter methods
There are three types of filters that can be applied on match configurations:

Existing filter types
o Filters on individual match rules - Conditions created on a specific rule on the Match Rules tab.
These filters override Match Filters.

o Ranked filter groups - A series of conditions that are applied after the typical match process. The
conditions are prioritized so they are applied in a specific order to find the highest ranking match
pair.

New filter type

e Match Filters - Conditions that are applied to all applicable match rules during the match process.

Create the conditions on the Match Filters tab to include or exclude specific records from
consideration.

Match Filter highlights

A new tab called Match Filters is added to all match configurations. Filters that are created on this tab
will apply to all match rules in the configuration for the defined entity and its child objects and country
group.

Key details

e Subscription-level filters are applied to the rules on the Match Rules tab.

e Filters apply to the defined entity and country group.

e Filters on individual match rules override filters on the Match Filters tab.

e Filters can include or exclude records.

e Filters can be applied to incoming records that do not have a value in a filtered field.

How match filters work
Match filters are applied to the existing match configuration to include or exclude specific records for
consideration. ACT and ASK matches are determined based on the resulting record pairs and confidence

values.

If filters are applied to individual match rules in the configuration, these subscription-level match filters
are ignored when that match rule is processed.

16



Example use cases

Use subscription-level match filters to immediately include or exclude specific records from
consideration during the match process.

e Only match on active HCOs; do not include non-active HCOs.

e Only match on active hospitals; do not include any HCOs that are not active and HCOs that are
not hospitals

e Only match on pharmacies; do not include HCOs that are not pharmacies

Create match filters
To create a subscription-level filter to apply to all defined match rules:

Open a match configuration and select a country group.

Click the Match Filters tab.

Expand the Entity list and choose the object for the match filter.
Click Add Filter.

Expand the Function list and choose one of the following:

ik wih e

o Include - Choose to define the records that the match rule will apply to.
e Exclude - Choose to define the records that match rules will not apply to.
6. Choose the Field to filter match rules on.

Supported fields

o Active fields for the selected country and entity type.
e Reference and text fields
e \eeva standard fields and custom fields

7. Select the Value to filter match rules on. One or more values are supported.
If you select multiple values for a filter, the match rule considers all values.
Example

e Function: Include
e Field: HCO Type (hco_type__v)
e Values: Hospital, Department, Clinic

Result: The match rule considers records that are Hospitals, or Departments, or Clinics.

v Veeva Network 24R1.1.1 Release Notes

17
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Data Groups (7) Match Rules (31) Match Filters (1) Ranked Filters Groups (0)

Match filters configured here are applied at the subscription level to all records. Only records that meet these criteria will be compared in match rules.

If no filters are configured here or In individual match rules, all records will be Included In match comparisons. Filters configured on individual match
rules will override match filters configured here.

Match rules with cartesian or concatenation collations ignore match filters. Match filters can only be used In match rules that use direct collations.

Entity Health Care Organization v
FUNCTION FIELD VALUE
Include - heco_type__v (HCO) - 3 items selected - x
Add Filter [Isearch
Clinic Only
Department

Hospital, General

(] Administrative Service

() Advanced Emergency Medical Service Center
[_] After Hours Health Center

(] Ambulatory Surgery Center

8. Toinclude another filter, click Add Filter.

When multiple filters are defined, the filters are combined as an AND operation.

Example
FUNCTION FIELD VALUE
Include - hco_status__ v (HCO) - 1 items selected - AND x
Exclude heco_type_ v (HCO) v 1 items selected - x
Add Filter | ISearch —

Organization, Health System

e Filter 1: Include active HCO records
e Filter 2 Exclude HCOs that are health systems

Result: Match rules will consider all active HCOs and all HCOs except health systems.
9. Save your changes.

The filter will now be applied to all match rules for that entity and country group.

18
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Applying filtered match rules to incoming records

When filters are applied to individual match rules or all match rules, the rules can consider incoming
records even if they are missing the field value of the filter.

Previously, for match filters to work, the fields and values on filters had to exist on both the existing data
in your Network instance and on the incoming data. Often, the incoming data is not as robust as the
data in your instance, so records were skipped if they didn't contain the filtered field and value.

Set record options

The options to allow incoming records with empty values to be considered for match display on the
Match Rules tab.

It applies to any filters on individual match rules on the Match Rules tab and to filters defined on the
Match Filters tab.

Match Rules (12) Data Groups (3) Match Filters (4)

The Match Rules dictate how matching is performed between incoming records and those in the Network instance, within each
Data Group. For instructions on setting up Match Rules, please refer to the online help

Entity Health Care Professional v
If filters are configured on Individual match rules or on the "Match Fliters" tab:

© Apply match rules whether incoming records have a value in a filtered field or not

Apply match rules only If incoming records have a value In a flltered field

» Health Care Professional Features Default © Override © + Add Feature

o Apply match rules whether incoming records have a value in a filtered field or not.

This is the default option for all new match rules.

e Apply match rules only if incoming records have a value in a filtered field.

This is the default for existing match rules.

To allow incoming records with empty or missing field values to be considered for match rules, select
the first option on the Match Rules tab.

If the incoming data is robust and has values in filtered fields, the second option can be selected.

This is supported when the filter function is Include. Exclude functions require the records to have the
specified field and value.
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Filters on individual match rules

Filters on individual match rules override any filters defined at the subscription level (Match Filters,
Ranked Group Filters).

On the Match Rules tab, a message displays when a filter is added to a rule and if filters are configured
on the Match Filters tab.

v Health Care Professional Features Default © Override © + Add Feature
NAME FIELDS ENABLED
Name * full names are similar
Fields * first name_ v(HCP) X last name_ v (HCP) x

Compare fields from Parent HCO records

Apply filters © © Filters defined below will override filters configured on the Match Fliters tab.
Field Values Function
hcp_type__v (HCP) v 1 item selected v Include v x
+ Add Filter
Logging filters

A new column, Match filters in use, is added to the Match + Data Group Analysis log to indicate if a
match filter was used when the match pair was found.

Rule Name Features |Advice |Match filtersinuse  Rank Group Mode

NPl is identical |NPI is identical ACT Yes Hospital HCO type Local Network Link
Corporate Corporate ACT Yes Exclude Departments Local Network Link
names are names are

Corporate Corporate ASK Yes Local Network Link
names are names are

similar and identical

addresses Addresses

match match

Column values

e Yes - At least one subscription-level filter is enabled and used.

Note: Filters are applied to one object. Some matches might be found using rules that aren't
filtered. The value will still be Yes to indicate that filters were in use.

o No - No subscription-level filters exist or were used to find the match pair.
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MATCH COUNTS

Match configurations are updated to display a count of items on each tab. The count applies to the
country and selected entity. If you change the entity, the count updates to reflect the new entity.

Match Default Configuration Advanced

This page allows you to set your own default rules that can then be used by any subscription in this instance. If custom rules have
not been defined for a particular country, Network's default rules are used. The default rules are periodically updated by Network
as improvements are introduced

Country United Kingdom v

Data Groups (3) Match Rules (18) Match Filters (0) Ranked Filters Groups (0)

Data can be grouped or blocked to make the matching process more efficient by only comparing similar entities. For instructions

on setting up Data Groups, please refer to the online help

This enhancement is enabled by default in your Network instance.

FILTERING INDIVIDUAL MATCH RULES

Filters are supported on individual match rules that use the Direct Fields comparison method only. If the
match rule uses any other comparison method, the filters are ignored.

This is existing behavior.

A message now displays when a filter is created on a match rule that uses the Concatenated fields or
Sets of fields comparison methods:

Filters are supported for the "Direct Fields" comparison method;
filters on other comparison methods are ignored.

Apply filters © A Filters are supported only for the "Direct Fields* comparison method; filters on other comparison methods are Ignored
Fleid Values Function
hcp_type_ v (HCP) - 1 items selected - Include - x
+ Add Filter
Comparison method © Concatenate fields v

This enhancement is enabled by default in your Network instance.
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Data model

NEW LANGUAGE
Ukrainian (UK) is now supported for reference data.

This enhancement is enabled in your Network instance by default.

Select the language for reference codes
To view reference codes in this language:

1. Onthe Network menu bar, click My Profile.
2. Inthe Settings section, expand the Language list and select Ukrainian.
3. Apply your changes.

Note: Ukrainian is not supported for data model fields and the Network Ul.

CLUSTER MANAGEMENT

Updated cluster codes from IQVIA™ are available for the following countries:

e Belgium
e (Czech Republic
e Slovakia

The new cluster version for these countries is Version 2.0.

The new cluster version is available by default if you have the IQVIA country/provider combination
enabled in your Network instance.

To update addresses with the latest cluster codes:

In the Admin console, click Data Model > Cluster Management.

Select the country / IQVIA cluster configuration.

In the Cluster Management Details section, expand Cluster Version and choose Version 2.
Save your changes.

Click Refresh Addresses to run a data maintenance job to ensure that all addresses have the
latest cluster codes.

ik wnN e
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PRIMARY FIELD CONFIGURATIONS

New primary custom fields are now supported for Unique Checkbox types only. The Network Calculated
option will be disabled for new primary field configurations for all sub-objects including addresses and
parent HCO objects.

Network Calculated primary field logic is available using the Unique Checkbox configurations.

This enhancement is enabled by default in your Network instance.

Benefits of Unique Checkbox fields

Unique Checkbox configurations contain the same functionality as Network Calculated configurations
but are more robust and include these added benefits:

e Supported objects - Unique Checkbox is supported for all sub-objects and relationship objects.
Network Calculated was supported for Address and Parent HCO objects only.

e Multiple primaries - You can create more than one primary field for each object. This enables you
to have one primary per therapeutic area.

Only one field per object is supported for Network Calculated configuration.
e Customizations — Use the standard Network logic to recalculate primary or customize the logic

and define for specific conditions.

Allow Network to calculate Unique Checkbox primary fields

The Network Calculated primary configuration was used to ensure that a record always has an active
and valid primary defined.

Network Calculated primary behavior

Network would automatically calculate a primary for the following conditions:

e No primary - The record does not contain a primary or a primary was removed.
e |nactive primary - The current primary is inactive.
o Invalid or Deleted primary - The current primary is invalid or deleted.

These options can also be set on the Unique Checkbox primary configuration.
Configure Unique Checkbox as Network Calculated

To set the Network Calculated behavior on the Unique Checkbox configuration, select the following
settings:
When to Calculate Primary section:

o The record DOES NOT HAVE a primary
e The status of the primary is INACTIVE
e The record state of the primary is INVALID or DELETED
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Primary Recalculation Logic:

e Use standard logic
These settings will use the same business rules and logic to ensure that records have a primary defined.
For more information, see Create a Unique Checkbox primary in the Veeva Network Online Help.
Example Unique Checkbox configuration

Create Custom Field

FIELD
|
On this page: Properties © Country Visibllity and Fleld Rules - Change Procedure ° Labels — m
v Properties
Name* @ c

Effective Version @ NA
Type ©® Primary -
Configuration @  Unigue Checkbox b

When to Calculate Primary &4 The record DOES NOT HAVE a primary Address
Address @ The status of the primary Address is INACTIVE
© (] Recalculate only if there are active Address on the record

The record state of the primary Address is INVALID or DELETED

Primary Address Recalculation @ Use standard logic

Logle (O Define custom logic
Select new primary Address where:
CONDITION

IF Source Rank on primary fleld Is the same or higher than that on existing primary Address.
ELSE IF Address rank is the highest.
ELSE IF Last updated time of primary field is the latest.
ELSE Address Entity 1D is the newest

Exclude Addresses that meet the following criteria when recalculating primary Address:
FIELD VALUE
Record State (record_state_ v) Invalid
Status (address_status__ v) Inactive

+ Add Fleld

Enabled?
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Support for existing Network Calculated primary fields

Existing Network Calculated primaries are not impacted by this change. They will continue to work as
expected.

You can change an existing Network Calculated configuration to Unique Checkbox by changing the
primary type from the Data Model page.

Custom domains

GLOBAL ENTITIES

Administrators and Data Managers can now load and manage top-level entities that do not belong to a
specific country.

Some custom objects, like Products and Brands, are not country-specific. For example, Cholecap, is a
global brand, but it has country-specific package configurations.

A primary country called G1obal is now available to assign to these entities so you can manage them in
Network.

Network Search by name, address, IDs, #hashtag, and more = D F- Admin

HOME INBOX MYREQUESTS ADHOCMATCH REPORTS v  NETWORKEXPLORER DATAUPDATER  FILE EXPLORER

Search (term: *) » Wag-Metoprolol ‘D Field Revisions ~ & P Notes (# Edit Profile

[e |Cholecap
Brand
944718584535385695

Primary Information L 4 Primary |nf0rmation HIERARCHY
Record Information +

Name © Primary Country © | .
External Identifiers -

Cholecap Global &
Parent Market Baskets B Wag-Metoprolol € Wag-h
Products Record State © Status ©

2 Wag-
Valid & Active
w Record Information Open in Network Explorer

This enhancement is available by default in your Network instance.

Supported objects

Use the Global primary country for custom objects only. Do not use the Global country for Veeva
standard objects. HCPs and HCOs depend on country-specific data models.
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Global country code

All country codes are defined in the AddressCountry reference type (Data Model > Reference
Data).

The AA country code definition is now Global.

Note: The Global country code represents a "virtual" country to designate entities that do not have a
specific country; it does not mean all countries.

Use this reference code for custom objects that do not belong to a specific country.

\'/ NetWOfk 0 ‘ Network -

OVERVIEW  SYSTEM SUMMARY LOGS  USERS & PERMISSIONS  DATAMODEL  SYSTEM INTERFACES  WIDGETS & PORTAL  FILE EXPLORER

Data Domans Reforencs Type Summary >  AddressCountry Type AddressCountry -

Lookup Tables
Reference Codes - AddressCountry

Task Custom Fields

Reference Data Country
Al countries - Expont Impon

Network Address Inheritance

NETWORK CODE «  NETWORK NAME DEFINITION CODEACTIVE? ACTIVEINALL

COUNTRES?

Profile Layouts

AA Global Global v v
Custom Survivorship Rules - - " !

AD Andorra Andorra v v
Marge Prevention and Data Partitioning

AE United Arab Emirates United Arab Emirates v v
Network Hastags

AF Afghanistan Afghanistan v v

Hierarchy Management
Create a data visibility profile

To view global entities in Network, there must be a data visibility profile assigned to the Global primary
country.

Create a data visibility profile (DVP) and then assign it to users that should have permission to view and
access these entities.

In the Admin console, click Users > Data Visibility Profile.
Click Add New Profile.

Type a Name and Description.

Expand the Country Specification list and choose Global.

P wwnNe

Important - Global does not mean that users can view records for all countries. It means that
users can view the records that use the AA country code.

5. For each custom object listed, specify All or No visibility. Select All so users can view records that
use the AA country code.

Note: HCP and HCO visibility is All by default but a DVP for the Global primary country does not
apply to these objects: HCP and HCO records should never use the AA country code.
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6. Define the additional permissions and assign profile layouts for each object. For more details see
Working with data visibility profiles in the Veeva Network Online Help.

7. Assign the DVP to any Network user that requires access to the global entities (Users &
Permissions > Users).

Example DVP

Visbiity Profiles » Add New Proflle

Add New Profile Cancel m

v Primary Information

Profile Name* Global_data

Description DVP for custom objects that have no specific country (ex. brand, products)

Default (When Creating New User) False v

v Permissions

Country Specification Global v
Health Care Professional Visibility @ Aj HCPs ) Include HCPs ) Exclude HCPs
Health Care Organization Visibility ® AIHCOs ' Include HCOs Exclude HCOs

Package Visibility () Al Packages ® No Packages

Company Visibllity () Al Companies ® No Companies
Market Basket Visibllity @ Ax Market Baskets ) No Market Baskets
Product Visibility @ Aj Products _) No Products
Brand Visibllity @ Aj Brands ) No Brands

Data Read-only access False v

Search for global entities
Users that have access to global entities through the data visibility profile can search for these objects.
The Global # country flag displays beside records in the search results.

You can also use the Primary Country facet to filter the search results for objects with the Global
primary country.
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Network RN G -

HOME INBOX MYREQUESTS ADHOCMATCH REPORTS v  NETWORKEXPLORER DATAUPDATER  FILE EXPLORER

SEARCH Sortby Relevance N Show 10v 1 ofd >
v ENTITY TYPE
O Al Search results for: * Add Record
® § Brand 35 .

. 2 3 Fi it Fi
0O “ ny FILTERS: Entity Type: Brand X Clear Filters | ¢ Edit Filters

O [ Health Care Organization 0« Dispiaying 1 to 10 of 35 {0 Selecled)
O & Health Care Professional
O @ Market Basket

O W@ Package

O (& Product

Show Less O © Bet-Nebivolol ViewData

v PRIMARY COUNTRY

O . [ & Wag-Metoproiol View Data «

@ A O » Del-Bisoprolol ViewData »
.
@ Mit-Metoprolol ViewData «
v HASHTAGS O opr

Search by #hashtag or description..
M Ml Bbccatal \BauiMata -

Global entity profiles

Records that are loaded into Network using the AA country code display the Global country flag beside
the object name.

The Primary Country field value is Global.

Network Search by name. sddeess, Ds, Mashing. snd more

HOME  INBOX MY REQUESTS ADHOCMATCH REPORTS v NETWORK EXPLORER  DATAUPDATER  FILE EXPLORER

Search (term: *) » Wag-Metopralol DFiekd Revisions & I Notes
| @ |Cholecap -
-
ENTITY TYPE Brand
+ VID B44718584535385695
Primary Information + Primary Information il
Record Information +
Name O Primary Country © b
External |cantifier .
: e Wag-Metoprool Global &
Parert Marke! Basketls B My M ege e T Wept
Products Record State O Status O
2 Wagh
Vald & Active
w» Record Information Open In Network Explorer
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Data model for global entities

The Global primary country uses the Other Countries (ZZ) data model. This data model determines the
fields and values that are available to use for global entities in Network.

Custom fields

When you add custom fields to a global entity, the custom field configuration must specify the Other
Countries data model.

In the Country Visibility and Field Rules section, ensure that Other Countriesis listed.

Network ) Recert & Linda Mook Yy Sumd

OVERVIEW  SYSTEM SUMMARY LOGS USERS & PERMISSIONS  DATAMOOEL  SYSTEM INTERFACES WIDGETS APORTAL FREEXPLORER  SETTINGS  INTEGR

Osta Domaine Product Master » Beand » Craale Custom Fiskd
» CUSTOMER MASTER

Create Custom Field

» PAYER MASTER

FIELD
¥ PRODUCT MASTER On this page:  Properies © Search Bahaviour © Country Viskilty and Field Rues  Labels Lo
| e
Company v Country Visibliity and Fleld Rules
Market Basket
Package Countries * Abania X Agera X Andoma X Angola X Argenting X Armania X Australia X Austria X Azerbaljan X
o Batamas X  Batrain X Babados X Belarus X Belgum X Bermuda X Bolvia X Bosnia and Herzegovina X

Botywanag X Brazl X Bulgara X Burkina Faso X Camercon X Canada X Cayman lslands X  Chie X
Custom Key China X Colombia X CostaRka X CoOlecore X Croatla X Cumgao X Cyprus X Czech Republic X
ndicaton Denmark X Dominican Republic X  Ecusdor X Egypt X ElSahador X Estonia X Emiopla X Findand X
Market Baskat Content France X Georga X Germany X Ghana X Greece X Guatemala X  Honduras X Hong Kong X Hungary X
losland X India X Indonesia X kaq X keland X lsrsel X Maly X Jamaca X Japan X Jordan X
Package Content Kazakhstan X  Keewa X  Kuwalk X Kygyzstan X Latvia X Lebanon X Lischosnstein X Uthuania X
Product Beand Retstionship Luxembourg X Macao X Madagascar X Malaysa X Mal X Mata X Mautius X Mexico X Mokiova X
e Monaco X Monlenegro X Morocco X Namiba X Nethetands X New Zeaand X Nicaragua X Nigea X
North Macedonia X Norway X Oman anr\ X Panama X Paraguay X Peru X
Task Custom Flelds Prilppines X Poland X Portugal X Qatar X Romania X Russia X Ssudi Arabla X Seregal X Serbis X
e Semaleors X Singapore X Slovaka X Siownia X South Afica X South Korea X Spain X Sweden X

Switzedand X Tawan X  Taikistan X Thalland X Trindad and Tobago X  Tunisih X Turkey X Turkmenistan X

et Ukrgine X United Asab Emirates X United Kingdom X Uniled States X Uruguay X Uzbekistan X  Vietnam X

Profie Layouts
Rude Type Defadt Value v
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Systems

VIEWING SYSTEMS

The sort order of systems is now retained for each user on the Systems page. The defined systems can
be sorted using any of the columns in the table. If you sort the systems, the order will be preserved the
next time you access the page.

Systems Add System
NAME TYPE DESCRIPTION MAeD PARTY  PROPRIETARY
change request Data Change Request Data
network portal v Network Portal
opendata_opt_outs__ v OpenData Opt-Outs
VCRM Veeva CRM Veeva CRM integration
Vault Veeva Vault Veeva Vault integration
Temp Custom Z System for ad hoc updates

Tip: For systems that are rarely or no longer used, assign a "Z" to the description so those systems
remain at the bottom of the list.

This enhancement is enabled by default in your Network instance.

Network expressions

NEW OPERATORS

In this release, the following operators are now supported:

e UNION
e UNION (ALL)
e INTERSECT

These functions provide Data Managers with more flexibility to combine and filter data collections,
enabling them to tailor data for specific use cases.

This enhancement is enabled by default in your Network instance.
UNION operator
UNION operator is used to combine the result set of two or more collections.

Usage
<collection> UNION <collection>

30



\/ Veeva Network 24R1.1.1 Release Notes

Example

[ "fOO", "star", "ball", nappn ] UNION [ "fOO", "bar", Hfoxll, nappn ]

Result

[foo, star, ball, app, bar, fox]

The UNION operator selects only distinct values by default. To allow duplicate values, use UNION ALL.
UNION ALL
Use to combine all result sets of two or more collections.

Usage
<collection> UNION ALL <collection>

Example

[ "fOO", "Star", "ball", "app" ] UNION ALL [ "fOO", "bar", "fOX", "app" ]

Result

[foo, star, ball, app, foo, bar, fox, app]

INTERSECT
Use to combine values in the result set that are common to both collections.
Usage

<collection> INTERSECT <collection>

Example

[ "fOO", "Star", "ball", nappn ] INTERSECT [ "fOO", "bar", Hfoxll, nappn ]
Result

[foo, app]
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Transformation rules

The following enhancements are added for transformation rules in this release. They are enabled by
default in your Network instance.

NETWORK WIDGET SUPPORT

Transformation rules can now be used to transform data that is downloaded from Network widgets. For
example, you can use rules to limit type of addresses that display on downloaded records.

Transformation rules are supported for Search widgets, and the Profile DCR widget.

Note: Transformation rules are not applied to the data displayed in the widget.

Configure transformation rules for widgets

To support Network widgets, transformation rules can be applied to Search and Retrieve API calls for a
system. This enables the rules to be applied for any user that uses the widget. Previously, rules could be
applied to the API calls for individual integration users only.

This can be specified in the rule configuration.

Transformation Rules > New Transformation Rule

New Transformation Rule Cancel m

v Details

Name*  widgetTransformations

System*  piarketing N

Description * Rules for Widget Transformations

© For Veeva or Vault CRM, ensure that you apply the rules on the following
« The Target Subscription used for CRM, and
« To the Search and Retrieve AP for your CRM integration user

© For Widget Integrations, ensure that you apply the rules on the following
« To the Search and Retrieve AP! for your system

» NEX Rules
» Apply to Target Subscription

v Apply to Search and Retrieve API

Apply Rules to Search and Retrieve API

® Apply to Search and Retrieve API calls that use the System

) Apply to a Specific User
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On the transformation rule configuration, you can apply rules to the Search and Retrieve API calls that
use the defined system.

1. Select Apply to Search and Retrieve API.

2. Choose Apply to Search and Retrieve API calls that use the System.

This will apply the rules to the system defined in the transformation rule configuration.

The system is applied to the API call when widget users download records.

Example widget scenario

The following transformation rules are applied to the system used for a Search widget.

Address rules

e Set Mail Only address types to Inactive
e Limit postal codes to 5 characters

HCP rules

e Uppercase HCP first name

e Uppercase HCP last name

v NEX Rules
ORDER OBJECT
= Address
= Address

ealth Care Professiona

FIELD

address

frst_name__\

slatus

COOE DESCRIPTION

Mad only addresses are

nactivated

Postal Code is 5 digits

Uppercase HCP first

name

Uppercase HCF last

name

NEX

if(country_

left(posta

uppercase|

uppercasellast_r

first_name
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A user searches for an HCP account, Jack Diamond, in the Search widget.

Jack Diamond has two addresses: one Professional address and one Mail Only address.

Network Search x
< Back to Search Result m

= Jack Diamond
ymd In| Fpny I =

3457 Nostrand Ave Brooklyn NY 11229-5131

@ Address Type Professional

5434 2nd Ave Brooklyn NY 11220-2606

@ Address Type Mail Only

When the user downloads the record, the data is transformed in the downstream application and in the
JSON that is returned.

e HCP first and last name is uppercase
e Postal code is limited to 5 characters
e Mail only address is inactive so it does not display to end users
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Downstream application

”Ve I’te 0] Dashboard Accounts Reports Announcements

EOPHARMACEUTICALS

JACK DIAMOND

GENERAL INFORMATION

Specialty Gerlatric Medicine (Internal Med...  Degreel Doctor of Medicine
HCP Type Prescriber Degree 2 No Value

NPI 1831182708 vio 243233568157860871
Gender Male

©Q 3457 Nostrand Ave Brooklyn NY 11229 (Primary)

CONTACT

Phone 7186306125 Email jack.di d@ct ady

JSON results

v entity : {
gender__v : M
years_in_progress__v : 0
birth_year__v : 1947
kKnipper_id__v : 900256611

I.Lgm.m_mu_tm_vl= VoD
first_name__ v : JACK

education_level__v : RESIDENCY
grad_training__v : Y

npi_num__v : 1831182708
specialty_3__ v : IM

record_delta_id__v : 940865729203503103
record_owner_name__v : OpenData
grad_trg_end_date__v : 1976-06-30

place of employment v : 4
[Last_name__v : DIAMOND |
formatted_name__v : Jack Diamond

o

JACK DIAMOND
Prescriber

View Account Details

Edit Account Details

35



Veeva Network 24R1.1.1 Release Notes

v addresses__v : |

)

X

postal_code_primary__v : 11220
address_Lline_1__v : 5434 2nd Ave
record_owner_type__v : VOD

premise__v : 5434

record_owner_name__V :

locality__v : Brooklyn

OpenData
thoroughfare_trailing_type__v : Ave

delivery_address__v : 5434 2nd Ave

country__v : US

premise_number__v : 5434

thoroughfare v : 2nd Ave

[address_type_v : M

delivery_address_1_ v :

entity_type__v : HCP

5434 2nd Ave
sub_administrative_area__v : Kings

address_verification status__v :V

|address status v : I

modified_date__v : 2021-05-08T709:12:49.000-07:00
record state v : VALID

|postal_code__v :

11220

administrative_area_ v :
5434 2nd Ave Brooklyn NY 11220-2606

formatted_address__v :

Transformation rules list

US-NY

The Transformation Rules page is updated to display any systems that are applied to the Search and
Retrieve API calls for the rules (APl User/System column).

Transformation Rules

Search rules... Q 6 nems selecled
NAVE . SYSTEM DESCRIPTION
CustomerConfig HealthCloud  Rues

OneTest Sumer Testing
WidgetTransformations MealthPortal Change data
VCRM VCRM Change data
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ADDRESS record_state__v
PARENTHCO parent_hco_status_ v
HCP speciaky 1_ v

ADDRESS address_status_ v
ADDRESS postal_code v

HCP medical_degree 2 v

HCP medical_degree 1_v

HCP first_name_v

HCP first_name__ v

PARENTHCO parent_hco_stalus v
ADDRESS address status_ v
ADDRESS postal_code v

HCP last_name__ v

HCP mecical_cegree_1_v

PARENTHCO parent_hco_status__ v
HCP speciaty 1_v

ADDRESS adcress_status_ v
ADDRESS postal_code_ v

HCP medical_cegree_1_ v

TARGET SUBSCRIPTIONS

HealthCloud

nealthsystems

New Rule

API USER/SYSTEM
' ]
VA <]
HealthPartal o
adming@veneo.veevanetwork.com | §




Widget configurations
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A Transformation Rules section is added to Search widget and Profile widget configurations so
Administrators can see the rules that are applied. This section is read-only.

Network Widgets

¥ QUICK LINKS

Network Portal

Data Components

Available actions:

Network Widgets > MealthPortal

HealthPortal

» Detalls
» General Settings
» Entity Management

v Transformation Rules

Cancel Generate Code

To apply a transformation rule to your widget, apply the Search and Retrieve API to your widget system
Don't have transformation rules set up? Create a New Transformation Rule (7

OBJECT FIELD

ADDRESS address_status__ v

PARENTHCO parent_hco_status__ v

ADDRESS postal_code__v

HCP medical_degree_1_ v
HCP first_name_ v
HCP last_name__ v

DESCRIFTION

Mail only addresses are
Inactvated

Ownership Hierarchy in CRM
Postal Code is 5 digits
medical degree

Uppercase

uppcase

TRANSFORMATION RULE

WidgetTransformations ('

WidgetTransformations (£

WidgetTransformations (£

WidgetTransformations (£

Widget Transformations ('

WidgetTransformations(?

View Rule

View Rule

View Rule

View Rule

View Rule

View Rule

o Create arule - Click Create a New Transformation Rule to navigate to the Transformation Rules

page.

e Edit a rule - Click the rule name in the Transformation Rule column to open the rule
configuration page.

e View rule - Click View Rule to open a pop-up that displays the object, field, description, and rule

name.

View Rule

Object
Fleld
Description

Rule

HCP
medical_degree 2 v

Medical Degree 2

medical_degree_1__ v
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NETWORK API
Transformation rules can be applied to the Search and Retrieve calls for your system.
Supported API calls

Example system name = HealthPortal

API Request

Search API https://{DNS}/api/version/search?q=john&systemName=Hea
IthPortal

Search API + Supplemental https://{DNS}/api/version/search?q=john&supplemental={0
NE,ALL}&systemName=HealthPortal

Retrieve Entity API https://{DNS}/api/{version}/entity/{vid_key}?systemName

=HealthPortal

Retrieve Child Entity
https://DNS/api/version/child/vid_key?systemName=HealthP

ortal

Batch Retrieve Entity https://{DNS}/api/{version}/entities/batch?systemName=He
althPortal

Batch Retrieve Child Entity https://DNS/api/version/children/batch?systemName=Health
Portal

Retrieve HCO https://DNS/api/version/hcos/vid_key?systemName=HealthP
ortal

Retrieve HCP https://{DNS}/api/{version}/hcps/{vid_key}?systemName=
HealthPortal

Retrieve Change Request https://{DNS}/api/{version}/change_requests/{change_requ

(IncludeEntity=True) est_ids}?systemName=HealthPortal

Batch Retrieve Change Request https://DNS/api/version/change_requests/batch?systemName

(IncludeEntity=True) =HealthPortal

EXPORTING CONFIGURATIONS

Transformation rules can now be included in export packages. Add the rules to export package so you
can import them on the target environment.

Dependencies

Most of the rule dependencies are added to the export package. This includes the system, custom fields,
and custom objects. Integration users that are specified in the rules cannot be included in the export
package.

Target subscriptions

When target subscriptions are added to an export package, any applied transformation rules are also
included.
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Vault CRM

The following enhancements for the Vault CRM integration are added in this release.

VAULT CRM BRIDGE - OBJECT TYPES

The Vault CRM Bridge now supports updating multiple object types in Vault CRM. Previously, the Vault
CRM Bridge supported only one object type for HCOs and HCPs.

This enhancement is enabled by default in your Network instance. Administrators can map the Network
fields to the Vault CRM object type.

Configuration requirements

To support multiple object types, map a Network field to the Vault CRM object type field.

Example mapping

If your Vault CRM has different object types for HCPs, you can map them to Network field values.

Vault Object Type Network hcp_type__ v field value
Prescriber Prescriber

Prescriber Resident

Non-Prescriber Non-Prescribing Health Care Professional
Non-Prescriber Business Professional

Non-Prescriber Student
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DCR ENHANCEMENTS

\4

Network Administrators can monitor the status of data change request (DCRs) in Vault CRM using the

Task Audit History.

Task Audit History
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This enhancement is enabled by default in your Network instance.

DCR events

All data change request events are logged in the Task Audit History.

An action type is assigned to each event.

Action Type
CreateTask

Servicelog

ChangeState
ReceiveDCR
TransformDCR
SubmitDCR

UpdateVaultCRMCustomerData
UpdateVaultCRMDCR

Receive Notification

ResolveTask

CompleteTask
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User Name
VaultCRM
System

System
System
System
System

System
System
System

System
System

Details
A task was created by <user> in Vault CRM.

A log is generated by Network to indicate a
change in the task state.

The DCR state was changed.
The DCR data was received was Vault CRM.
Mappings were read using <integration user>.

A DCR was sent to Network API using the Vault
CRM Bridge.

The account was upserted to Vault CRM.
The DCR status was updated in Vault CRM.

A notification of task state change has been
resolved.

Task was resolved.

Task was closed.
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Event errors

Any errors that occur during the DCR process are also logged in the appropriate events. For example, if
an account import to Vault CRM fails during the process, the error displays in the
UpdateVaultCRMDCR event.

Task IDs
The Task ID column is blank when the DCR is first received from Vault CRM.

Change request key

The Change Request Key column and Change Request Key filter are added to the log. A change request
key is the global DCR ID that is assigned to each event.

Add the change request key to the filter to view all events for a DCR.

Task Audit History

Ows rwrge

TASK 0 ACTION DATE ACTION TYPE USER RAME RELATED ITEMS NESSAGE CHANGE REGLEST &
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