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\/ Veeva Network Security Certificate Update

Urgent SSL certificate update

All Veeva certificates have been re-isssued by the certificate authority. The SSL certificate for
veevanetwork.com will be updated on Tuesday, July 30 at 9:45am ET.

Impacted customers

Only customers who explicitly download and install certificates on any site caches or proxy servers must
update their certificates. This new certificate expires on January 1, 2025.

If you are impacted, you must update your certificates on Tuesday, July 30.

veevanetwork.com certificate

Installing this certificate covers all sandbox and production Network instances and
login.veevanetwork. com.

MITIG9zCCBd+gAwWIBAgIQOBz 6omQwK1gBFr3AjZdJCAUDANBgkghkiGO9wOBAQsSFADBZ
MQOswCQYDVQQGEwJVUzZEVMBMGA1UEChMMRG1naUN1cnQgSW5jMTMwMQYDVQQDEyYpPE
aWdpQ2VydCBHbGIiYWwgRzIgVEXTIFJTQSBTSEEYNTYgMjAyMCBDQTEWHhCNMT Qw
NzMwMDAWMDAWWhcNM]jQOxMDI5MjM1O0TUSW)BxMQswCQYDVQQGEWJIJVUZETMBEGAL1UE
CBMKQ2FsaWZvcmSpYTETMBEGA1UEBXMKUGx1YXNhbnRvbjELMBkGA1UEChMSVmMV 1
dmEgU31zdGVtcyBIJbmMuMRswGQYDVQQODDBIQLNnZ1ZXZhbmv0d29yay5jb20wggEi
MAOGCSQGSIb3DQEBAQUAA4 IBDWAWGGEKAOIBAQD6G4u+5Cu6ev0I1Am3SIES80OPs
0J9TGhzMQy32Q4u05£f5ApgIBGKEWOMO1k90+/1YuJFtp+ZVonCfYZgrgnevz7+L3
eqlj4aKGIaXsAC28MCO5W/ScsMmRVWQCP55TbCgOPst0cyGeSHAAWUxN4IzP8RZY
3k7uRXSTMOOEFGcg/wmGOxOgF6wLaG4aK7cDHr2chDd/ kHkVECLFYhLBHxuoQR1b
HwBclUhv/1Gi2JSThshJBD2dZotvFUM11s10CYTdgZy4jm0e31lprQ8ktcThmjBOn
mbUldNAgKTWHYD1J5A71BMgjjilwEr6my2Bz5eur620V1IRuyOHmW4 yp5RxxjAgMB
AAGjggOhMIIDNnTAfBgNVHSMEGDAWGBROhYDAZsffN97PvSk3ggMdvu3NFzAdBgNV
HQ4EFgQUAhJEcwG6gxBIbcwTD6Sse4bWjLOWLWYDVRORBCgwJOISKi52ZWV2YWS51
dHdvcmsuY29tghB2ZWV2YW51dHdvemsuY2 9tMD4GA1UAIAQ3MDUWMWYGZ4EMAQIC
MCkwJwYIKwYBBQUHAGEWG2hOdHA6Ly93d3cuZGlnaWNlcnQuY29tLONQUzZAOBgNV
HQ8BAf8EBAMCBaAwWHQYDVRO1BBYWFAYIKwYBBQUHAWEGCCsGAQUFBWMCMIGEBgNV
HRBEgZcwgZQwSKBGOESGOMhOdHAGLY9jcmwzLmRpZ21jZXJ0LmNvbS 9EaWdpQ2Vy
dEdsb2JhbEcyVEXTUINBUOhBM]jU2MjAyMENBMSOxLmNybDBIoEagRIZCaHROcDov
L2NybDQuZGlnaWNlcnQuY29tLORpZ21DZXJOR2xvYmMEFsRzJUTENSUOFTSEEYNTYY
MDIWQOExLTEuUY3JsMIGHBggrBgEFBQCBAQR7MHkwJAYIKwYBBQUHMAGGGGhOJHAG
Ly9vY3NwLmMRpZ21jZXJ0LmNvbTBRBggrBgEFBQcwAOZFaHROcDovL2NhY2VydHMu
ZGlnaWN1lcnQuY29tLORpZ21DZXJOR2xvYmMFsRzJUTFNSUOFTSEEyNTYyMDIwQOEx
LTEUuY3J0MAWGALUJEWEB/WQCMAAWGGF/BgorBgEEAdZ5AgQCBI IBbwSCAWSBaQB2
AOTNOGTV2xrOxVy3nbTNE6Iyh0Z8v0zewl FIWUZxH7WbAAABKQFcSnOAAAQDAECW
RQIgdgleFR+s8EhIKEOS79gMBruVy3cX2LWE27h7hf7CIJRxgCIQD0o41cBn9U2Ti80
QCLrYgf89sGJIXBJIVIxXVAZRAgHecGnQB2ANg2v2s/tbYin5vCulxr6HCRCWy 7UYSE
NL2kPTBI1/urAAABKQFcS1kAAAQDAECWRQIhANJI1avURMBWODT2eW1iY7V61l/616
fWv8YPdoxriltZmlAiBFvOJgR6mMQt 9vi5SDwm66FyFXDCPt1RhgAbBEFpsB262gB3
AD8XS0/XIkdY1B11HIS+DRLtkDd/H4Vg68G/KIXs+GRUARAABKQFcSWIAAAQDAEgwW
RgIhAMOEthAuC30ztUUOI+vib9pl+g3GzRxhWmnoB43ZNSGaAiEAuHeLMhsz fYKO
0jQ1c31YM+QCO9vke39I3IazxKXBXn4wwDQYJKoZIhvcNAQELBQADggEBAAXXgNEL
GIgYZCZ70BY736I8m0m4iZQm97zHodmc21RQYOHHd4dcLEOUNR2Nc1l /oVuxyIuNL
YBVYKPmc37hGd6xhOoPhxjDFLDZfpD7PdVM/TEOgFz8nRMsZ /mb/Zsadr5fcfpUB
FoIokb/GO8QzmCxFmjlFAYitoihP941WxBru2+xgN79LChdyKUF/t1KtBTOpFWAh
yOR7J4Xvr2pyrGMT/kW5P1iquijbKZYhTbmXC2K5uz lnReOFwwGoUbO7rkgVTRvvV /W



Veeva Network Security Certificate Update V,

H97v1QCEQVBtA]6Ix0OTYqobAS5cgwl5EEWOY7+WEKMo0ZH703Wnu6CEQC1TVKIFpt
wlMkOnTBD5kRYpk=
————— END CERTIFICATE-—-—---

Intermediate CA certificate cert

Install this CA certificate to ensure that the SSL certificate is fully trusted by the supported browsers and
client computers.

MITEyDCCA7CgAwWIBAgIQDPWIB1tWAVR6O6UFASsI8zwZjANBgkghkiGOwOBAQsFADBh
MQOswCQYDVQQGEwJVUzZEVMBMGA1UEChMMRG1naUN1cnQgSW5jMRkwFwYDVQQLEXRB3
d3cuzGlnaWNlcnQuY29tMSAwHgYDVQQODExdEaWdpQ2VydCBHbGO1YWwgUm9vdCBH
MjAeFwOyMTAzMzAWMDAWMDBaFw0zMTAzM] kyMzUSNT1aMFkxCzAJBgNVBAYTALVT
MRUWEWYDVQQOKEwxEaWdpQ2VydCBJbmMxMzAxBgNVBAMTKkKRpZ21DZXJO0IEdsb2Jh
bCBHMiBUTFMgUINBIFNIQTI1INiAyMDIwIENBMTCCASIwDQYJK0oZ IThvcNAQEBBQAD
ggEPADCCAQ0oCggEBAMz3EGIPprtjb+2QUlbFbSd7ehJWivHO+dbn4dY+91avyYEEV
cNsSAPonCrVXOFt9s1GTczUOakGUWzUb+nvou8W+JIDD+Vu/E832X4xT1FE3LpxDy
FugrIvAxIhFhaZAmunjZlx/jfWardUSVc8is/+9dCopZQ+GssjoP807812s3wiWPc
3kbW20X+£SPO9kOhRBx5R01/tSUZUfyyIxfQTnIcVPAPooTncaQwywa8wWv0yUR0J8
0sicfebUTVSvQpmowQTCd5zWSOTOEeAqgInwQ3DPP3Zr0UxJgyRewg2C/Uaog2yT
zGJISONWS+Jr6X16ysGH1IHx+5fwmY6D36g39HaaECAWEARAOCAYIwggF+MBIGAL1Ud
EwEB/WQIMAYBAf8CAQAWHQYDVROOBBYEFHSFgMBmMmx9833s+9KTeqAx2+7c0XMB8G
AlUdIwWQYMBaAFE4iVCAYlebjbuYP+vg5SEuOGF485MA4GA1UdDWEB/wWQEAWIBhjAd
BgNVHSUEFjAUBggrBgEFBQCcDAQYIKwYBBQUHAWIwAgY IKwYBBQUHAQEEajBoMCQG
CCsGAQUFBzABhhhodHRwO1i8vb2NzcC5kaWdpY2VydC5jb20wQAY IKwYBBQUHMAKG
NGhOdHAG6LYy93YWN1cnRzImRpZ213ZXJO0LmNvbS9EaWdpQ2VydEdsb2JhbFJIvb3RH
Mi5jcnQwQgYDVROfBDswOTA30DWgM4YxaHROcDovL2NybDMuZGlnaWNlcnQuY29t
LORpZ21DZXJOR2xvYMFsUm9vdEcyLmNybDAIBgNVHSAENjAOMASGCWCGSAGG/WwC
ATAHBgVNgQwWBATAIBgZngQwBAgGEWCAYGZ4EMAQICMAgGBmMeBDAECAZANBgkghkiG
9wOBAQsFAAOCAQEAkKPFwyyiXaZd8dP3A+iZ7U6utzWX9upwGnIrXWkOH7UIMVI1+t
wCcW1BSAUWdH/SvWgKtiwla3JLko716£f2b4gp/DA/JISTwid7kwcsrddrdjPtAFVS
s1lme5LnQ89/nD/7d+MS5EHKBCQORfz5eeljJ1js+aWNJIXMX43AYGyZmOpGrEFmCW3R
bpDO0ufovARTFXFZkAd19h6g4US+LXUZtXMYnhIHUfoyMo5tS58aI7Dd8KvvwVVo4
chDYARPPTHPbgjclgqCmBaZx2vN4Ye5DUys/vZwP9BFohFrH/ 675 /£f3IL16/RZkiMN
JCgVJUzKoZHmlLesh3Sz8W2jmdv51b2EQJI8HMA==

————— END CERTIFICATE-—-—---

View or download the updated certificates

After the certificates are updated, they can be viewed and downloaded by running the following
command:

openssl s _client -connect login.veevanetwork.com:443 -showcerts



