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About these Release Notes

These Release Notes describe all features that are included in Veeva Network 21R1.1.

SUBSCRIBE TO RELEASE NOTIFICATIONS

You can receive email notifications about upcoming software releases and the supporting
documentation:

e Software releases and maintenance - Go to trust.veeva.com. At the top of the page, click
Subscribe to Veeva Trust Site and subscribe to the Veeva Network component.

o Release Notes and Data Governance documents - PDF files are posted on the Veeva Support
website. To be notified when new documents are published, click the Follow button on that page
or the Announcements section in the Network Community.

For more information, see About Network Releases in the Veeva Network Online Help.

Browser requirements

These are the minimum browser requirements for Veeva Network:

e Google Chrome™ (most stable version at Network release)
e Safari® 10+

e Microsoft Edge™

Veeva Network is not supported on mobile devices.

Release Note updates

No features or enhancements have been added since the Early version of the Release Notes document
was published.

All material in the Release Notes should be reviewed to ensure that updates to existing topics are noted.


https://trust.veeva.com/#!/
https://support.veeva.com/hc/en-us/sections/360007932514-Network-Release-Notes
https://support.veeva.com/hc/en-us/community/topics/115000288014-Network-Announcements
https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Overview_topics/About_Network_Releases.htm
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What's new

The following key enhancements comprise the Veeva Network 21R1.1 minor release.

ST DS DM AD

General updates

HCO icons Two new icons have been added and more
HCO types have been mapped to existing
HCO icons.

Chinese names Chinese full names that contain the special

interpunct (.) character will now be split into
the first name and last name fields.

Network Portal

Advanced settings - The Search widgets settings in applications

Search widget are updated to include options for restricting
search results, downloading, and editing
records.

Advanced settings - The Affiliation widget settings for applications

Affiliation widget are updated to include options for restricting

editing and for displaying HCO metrics.
Network widgets - General

Profile layouts The primary country field is added to the
predefined NetworkWidgetsLayoutHCO and
NetworkWidgetsLayoutHCP profile layouts.

Affiliation widget

Bulk editing Users can select multiple HCP and HCO
accounts to reposition, copy to another view,
or remove from the current view.

Display relationship info You can now choose how to display
relationship information on the Influence
Map.

Reposition labels The relationship labels on the connecting
lines between two entities can be
repositioned.

Filter by HCO/HCP HCPs and HCOs can be filtered on the
Influence Map.

Editing profiles Records can be updated directly from the
profile preview.

Account list updates The entity layout field for HCPs now displays
on records in the Account List.

Removing standard views Standard views can no longer be deleted
from the Influence Map.

Full screen support The Affiliation widget is supported in full
screen mode for Salesforce Classic™.
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Search widget

Search local records only

Data components

View external data

Reports
SQL Query Editor

Reporting permissions

Profile layouts

Usability enhancements

Source subscriptions

Loading relationships

Match

Formatted name field

Data validation rules

Custom object support

Operand support for field
sets

Data validation rules page

Disabling fields

Profile page updates

ST DS DM

A new property can be used to limit search
results to records in your Network instance.

Use this new feature to view HCP, HCO, and
custom object data from Salesforce in your
Network instance.

You can now drag and drop tables, fields,
and reference codes from the tree view into
the query box.

Use a new user permission called Report
Results to run reports without any data
restrictions applied.

Profile layouts are updated to provide more
information about each configuration and
where it is being used.

Parent HCOs will be dropped or rejected if
the related entity does not have a Valid
record state.

The formatted name field for HCPs is now
available to add to data groups and match
rules in match configurations.

Rules can now be created for custom objects.

Operands can be used for field sets to create
rules to check for a specific count of sub-
objects or relationship objects.

The page is updated so you can more easily
view the objects and rules.

When you disable a data model field, the
confirmation message now lists the impacted
data validation rules.

The right pane on record profiles remains
fixed so Data Stewards can view data
validation issues as they scroll.

AD
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ST DS DM AD

Configuration Management

Custom object You can now remove data domains from

dependencies export packages if there is at least one
domain in the package for the main custom
object.

Opt out matching settings The Opt Out Matching Settings can now be
exported to target environments.

API
Batch Approve/Reject You can now insert resolution note comments Developer
Change Request or codes for each data change request (DCR)

when they are automatically accepted or
rejected using the Batch API calls.

Note: The System and Data Admin user has all the capabilities of the System Administrator and Data
Steward users. Features and enhancements that apply to those users also apply to the System and Data
Admin user.

Data Governance - Specific updates for fields and reference data are provided in the Veeva Network
Data Governance release notes for every minor and major Network release.
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General updates

HCO 1CONS

The HCO type icons have been extended to include HCO types that are commonly used in Europe. In
addition, new icons have been added to improve branding for dentistry and infusion centers.

The HCO icons help you easily differentiate HCO types when HCOs have the same name. They are used
for all record owner types (local, Veeva OpenData, third party data providers) and all record states.

These new specific HCO icons will be used throughout the Network Ul, the Network Portal, and Network

widgets. They are enabled by default.

Search results for: * Add Record

FILTERS:  Entity Type: Health Care Organization % Primary Country: United States % @ Clear Filters | ¢ Edit Fiters

U« Displaying 1 1o 10 of 58,896 (0 Selected)
C ®- Nextcare Urgent Care Greenway Rd PENDING TASKS
Emergency Medicine, Primary Care Practice ®

3229 E Greenway Rd Ste 102 Phoenix AZ 85032-4508
HCO Type: Walk-In Clinic

0 ™ Kaiser Foundation Health Plan Inc m

Multi Specialty Practice
710 Lawrence Expy Fl 3 Santa Clara CA 95051-5173
HCO Type: Organization, Group at Hospital

0O . ™ UPMC Health System | PENDING TASK |

Unspecified specialty

HCO Type: Organization, Health System
Status: Active

0 | penoma sk |
Multi Speciaity Practice
111 Central Ave Newark NJ 07102-1909
HCO Type: Organization, CMS Teaching Hospital

O - VA Sierra Nevada Healthcare System

Unspecified specialty
975 Kirman Ave Reno NV 89502-0993
HCO Type: Government Agency, Federal VA

10
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New HCO icons

Veeva Network 21R1.1.1 Release Notes

New icons have been added to identify dentistry and infusion centers.

HCO Type
Dentistry

Infusion
Centers

HCO Type Name

Organization, Dentistry Group

Dialysis & Infusion Centers

Blood Transfusion Centers

Dialysis & Infusion Centers, Other

Dialysis & Infusion Centers, Corporate Office

Dialysis & Infusion Centers, Hospital-based
Dialysis/Infusion

New icon mappings to HCO type

Reference Code

4:18

29:1
3_6
29:98
29:99

29:2

HCO types that are commonly used in Europe have been mapped to the existing HCO icons.

HCO Type

Distributor

Extended Care

Government
Agency

Group Practice

HCO Type Name

Distributors, General

Hospice
Nursing Home with Pharmacy

Health Care System Administration,
Government Health Administration

Health Care System Administration, Other

Administration Agencies

Health Authority/Board

Government Agency, Federal Public Health

Service
Organization, Government

Primary-level Medical and Health Care
Institutions, Community Health Service
Center

Primary-level Medical and Health Care
Institutions, Village Clinic

Primary-level Medical and Health Care
Institutions, Clinic/Healthy Center

Organization, Single Private Practice

Organization, Shared Practice

Reference Code

4 4

4_71
NHP
36_1

36_4

28:1
26:11

4:13
3.2

3_4

4 91
4 41

11
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HCO Type HCO Type Name Reference Code
Health Systems Legal owning entity of hospitals and clinics LE
NHS Trust 36_10
Commissioning Region 36_7
Clinical Commissioning Group 36_6
Area Team 36_5

Health Boards/Trusts (Devolved UK nations) HB

Hospital Hospital, Other Specialized 32_11
Hospital, Teaching and University 4_56
Hospital, Oncology 121
Hospital, Dermatology 110
Hospital, Military 1.1
Hospital Organization, Clinic at Hospital 4:7
Department Department 5
Institution Medical School, Pharmacy 14:10
Medical School, Nursing 14:6
Medical School, Dental 14:5
Medical School, Psychology 14:14
Laboratory Ancillary Services, Medical and Diagnostic 33_2

Laboratories

Pharmacy Drugstore (OTC Only) 11_13
Pharmacy, Large Retail Chain 11_15
Pharmacy, Retail Multiple 11_16
Pharmacy, Community 11_18
Pharmacy Group 11_14

HCO icon use in the Network Ul

The HCO type icons display wherever icons are used in the Network Ul; for example, on record profiles,
search results, the inbox, Network Explorer, Recent items, and so on.

Note: Any HCOs that were in your Recent Items before this release will continue to display the standard
HCO icon until you reopen the record.

For more information about where HCO type icons are used, see HCO icons in the Veeva Network Online
Help.

12
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CHINESE NAMES

Chinese full names that contain the special interpunct (.) character will now be split into the first name
and last name fields. Previously, the full name was copied into the first name field only. Now, names

that contain this special character will be used to split the full name into first name and last name fields.

This enhancement is enabled by default in your Network instance.

Previous behavior
Previously, Chinese full names were copied to the first name field only.

Full name Last Name First Name

[k 34, 2 & Zx(Ada Lai Ti. Xia Wu Dong) [k 342, 2 & 7R (Ada Lai Ti. Xia Wu Dong)

New behavior

The full name is split at the special (.) character. The last name is the full name value before the
interpunct character (.) and the first name is populated with the value after the special character.

Full Name Last Name First Name

W[3A3EHE. H %~ (Ada Lai Ti. Xia Wu Dong) B[iA3&HE (Ada Lai Ti) HE% (Xia Wu Dong)

Note: This enhancement does not impact Chinese names that do not contain the special character.

13
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Network Portal

The Advanced Settings for the Search widget and Affiliation widget have been updated to include
specific settings to customize your Network Portal applications.

ADVANCED SETTINGS - SEARCH WIDGET

In Network Portal applications, the Advanced Settings section for Search widgets is updated to include
specific settings for searching, downloading, and editing records.

New advanced settings

e Search Local Only - Search results display records that exist only in your Network instance.
Records that have not yet been downloaded from Veeva OpenData will not display. This can help
to reduce search results and prevent users from seeing results that are not relevant.

e Background Search Exclusion Filter - Excludes specific records from all search results.

o Display OpenData Download Button - Choose whether users can see the option to download the
record from Veeva OpenData.

e Hide Edit button - Do not display the Edit button on the profile page to prevent users from
making changes to data.

Advanced Settings

SEARCH SETTINGS

Background Search Filter @ hcp.hcp status  v=A

Background Search Exclusion Filter @ hcp.specialty=TPP,UP,PDS PTP.PPR,NSP,PRM RPM (

Search Local Only Search for records only within your Network instance

PROFILE SETTINGS

Display OpenData Download Button Choose to display a download button for records in OpenData

Background Parent HCO Filter ©

EDIT SETTINGS

Hide Edit Button Hide edit button on the profile page for all records l

Create Unverified for New Records  Yes d

These settings are available by default. You can choose to enable each setting for your Network Portal
application.

14
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Enable the settings
In the Admin console, click Widgets & Portal > Network Portal.

1. Onthe Network Portal page, open an application that contains a Search widget; for example, the
Search Accounts application.
In the Widget Configuration section, the defined Search widget contains the Advanced Settings.

2. Select any settings that you want to add to customize your application.
3. Save your changes.

Search settings
Search local records

Administrators can choose the Search Local Only setting to restrict search results to records in your
Network instance. By default, this setting is not selected. Using this setting returns a significantly fewer
number of results and prevents users from seeing records that might not be relevant.

Note: This setting affects the Search widget in the Network Portal application only, but there is now a
property that you can add to Search widgets for other internal applications. For more information, see
the "Search widget" topic in these Release Notes.

Background Search Exclusion Filter

Use this setting to exclude specific records from all search results. For example, if the product and
therapeutic area for the health system does not apply to HCPs in pediatric medicine, you can exclude
those records from all searches.

This filter uses API syntax.

Example API syntax to exclude HCPs with specialize in pediatrics

hcp.specialty 1 v=PD

Profile settings

Select the Display OpenData Download Button so users can understand which records are not in their
Network instance and download those records from Veeva OpenData. By default, the setting is not
selected. When the setting is enabled, the Download button displays in the search results and on the
record profile.

This can be useful when users want to copy records to another system; they will need to first download
it to Network.

15
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Search results

\4

Search Accounts

< Back to Search

152 Search Results for Health Care Professionals

FILTERS:  Country: United States x

First Name: emily x

Clear All Filters Displaying 1 - 20 of 152 Results

¥ PRIMARY INFORMATION (1)
First Name

emily

Last Name

1Ds Available to Search

Parent Corporate Name

¥ LOCATION (1)

Record profile

O

o
o
O

B Emily Jackson

Prescriber
3300 Main St Ste 4d Springfield MA 01107-1112

B Emily Jones

Prescriber
30 Forest Dr Albany NY 219412

BE Emlly Pittman

Prescriber
705 Riley Hospital Dr Iindianapolis IN 46202-5109

B Emlly Parker
Prescriber
1626 Tuttle St Ste 1 Baraboo W1 539131501

show (20 v| 1+ 2|5

&

Search Accounts

< Back to Search Results

= Emily Pittman
Prescriber, Pediatrics

705 Riley Hospital Dr Indianapolis IN 46202-5109

v Primary Information

Name
Emily Pittman

Veeva ID

243136960812549121

O

 No value
3179482700

Note: If you do not have permission to download records from OpenData through your data visibility
profile, the Download button does not display.

16
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Edit settings

To prevent users from making changes to data in the Network Portal, select the Hide Edit Button
setting. This is supported for the Search widget in Network Portal applications only.

The Edit button displays on profiles for records that are in your Network instance. It does not display on
records that have not yet been downloaded from Veeva OpenData.

Search Accounts
< Back to Search Results m

= Mayo Clinic
Eﬁm Organization, Health System, Unspecified specialty

&= No value
200 1st St SW Ste SI123 Rochester MN 55905-5000 L. 5072849669
v Primary Information
Corporate Name * Veeva ID
Mayo Clinic 242976927730631680
HCO Type Major Class of Trade
Organization, Health System Health Care System Administration

Tip: To make the Search widget in the Network Portal completely read-only, do not select the Add
Request setting in the Search widget configuration (Widgets & Portal > Network Widgets). This
prevents users from submitting add requests through the Search widget.

NetworkPortalSearch Cancel ~ Generate Code

Save

ADD REQUEST

Indicate whether users should be allowed to submit add requests from the search widget.

Add Request Allow users to send add requests

17
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ADVANCED SETTINGS - AFFILIATION WIDGET

The Advanced Settings section for Affiliation widgets in Network Portal applications is updated to
include specific settings to restrict editing and to display HCO metrics.

New advanced settings

o Hide Edit Mode - To prevent users from making changes to data, do not display the Edit button
on the profile page.

o Display HCO Metrics - Display metrics for HCOs. The existing metrics that are used for HCPs can
be applied to HCOs.

Advanced Settings

INFLUENCE MAP SETTINGS

Read Only Mode [_] Display Affiliation Widget in Read Only Mode
Hide Edit Mode Hide edit button on the profile page for all records

Display HCO Metrics [ Display metrics for HCOs on the Affiliation Widget

Enable the settings
In the Admin console, click Widgets & Portal > Network Portal.
1. Onthe Network Portal page, open an application that contains an Affiliation widget.

In the Widget Configuration section, the defined Affiliation widget contains the Advanced
Settings.

2. Select the settings that you want to add to customize your application.
3. Save your changes.

18
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Hide edit mode

When the Hide Edit Mode setting is enabled, the Edit button is removed from record profiles that
display in the Influence Map. This prevents users from making changes to data.

x
== Bryan Hemming Cancer Care Center
Organization, Group Practice
2351 Clay St Ste 134 San Francisco CA
& View 2 Affiliated HCPs
v Primary Information m
Corporate Name * Veeva ID
Bryan Hemming Cancer Care 937784682850747999
Center
Display HCO Metrics

Enable this setting to add metrics to HCO records on your Influence Map. The existing metrics that you
defined for HCPs in your Affiliation widget configuration can be applied to HCOs.

To view metrics on the Influence Map, use the Filter by Rating section in the Tools menu.

Note: If you have custom branding applied, the HCO icon colors do not update with the filtered metric.
Open the HCO profile to view the individual ratings.

== Bryan Hemming Cancer Care Center
Organization, Group Practice
2351 Clay St Ste 134 San Francisco CA

& View 2 Affiliated HCPs

N B DTN S

Scientific Disease Influence Product
Positioning Expertise Familiarity
EDIT EDIT EDIT EDIT

19
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Network widgets - General updates

NETWORK WIDGETS PROFILE LAYOUTS
The primary country field is added to the predefined NetworkWidgetsLayoutHCO and
NetworkWidgetsLayoutHCP profile layouts. The field is added to the Primary section of the layout.

Adding this field ensures that there is a country associated with data change requests that are submitted
through the widgets.

This enhancement is added by default in new Network instances and in existing Network instances.

Affiliation widget

Several enhancements have been made to the Influence Map to help you view and manage the
accounts and views.

BULK EDITING

You can now select multiple HCP and HCO accounts to manage at the same time. Influence maps can
contain hundreds of accounts. Previously, each account had to be moved, removed, or added to views
individually. Now, you can select multiple accounts to quickly manage; for example, you can copy
multiple accounts from one view to another custom view.

This enhancement is enabled by default in the Affiliation widget.

Select multiple accounts
To select accounts in bulk:

1. Onthe Tools menu, click Select Multiple. Your mouse cursor will become a crosshair + symbol
and an action bar will display at the top of the map.

A tooltip displays when you hover over Select Multiple to explain how to select and deselect
accounts and how to pan the view. The other actions on the Tools menu are dimmed and cannot
be used when Select Mode is activated. You can choose Edit Mode but that will deactivate Select
Mode.

~ Tools

No Accounts Selected T 3ATES @ Remove '3

SELECT MODE

* Click on accounts to select/deselect
themn

x Mml‘o‘.b

~ Filter by HCO Type * Hold Alt or Opt

* Drag with the mouse to select Maricopa Integrated Health
multiple accounts Systems
to pan with the Organization, Health System

A o B m,,

20
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2. Click the map and drag a rectangle to select multiple accounts. The accounts become highlighted.
While the accounts are highlighted, you can click other accounts to add them to the selection.

Influence Map Account List

* Tools

7 Accounts Selected [ aremove 9

O

Maricopa Integrated Health
BRI syems
Crganization, Health System g
* Filter by HCO Type o .

Maricopa
Mary Koestier v :
Office Saatt Organaaton, Dept at Hospital

8o Hu
o

* Fllter by HCP Role Thomas Sharpton
o Maricopa X-Ray Services
XRay

Arizona Radiclogy
Associates

* Refationships o
¥y

Phoenix Infusion Center
Dadysas & nfuson Centers

To deselect one account when multiple accounts are highlighted, click the account. To deselect all
accounts, click an empty area on the view.

3. Atthe top of the map, the action bar updates to display a count of the selected accounts. For

example, 7 Accounts Selected. The count updates if you select more accounts or remove a
selected account.

7 Accounts Selected X

Admin View

KAM View

MSL View

RM View

Create New View
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The following actions are available for the selected accounts:

22

Copy to - Expand the list to copy the accounts to another view. Copy to an existing view or
create a new view. The existing views that are available for this product and therapeutic
area are listed.

Note: Relationships are also copied to new or existing views if both accounts are copied;
the connecting line between the accounts is maintained.

Copy the accounts to an existing view

Choose one of the views in the list. The accounts will be copied and the view will open with
the selected accounts highlighted. The accounts are added to the bottom of the view but
will maintain their relative position; you can reposition them while they are still
highlighted.

If an account already exists in the view, it will not be copied; the existing account position
is maintained.

Create a new view

Click Create New View. A new view will be added and it will open with the selected
accounts copied and highlighted. The health system is not automatically added to the new
view. The view will be given a default name; for example, View #1.

Restolar V‘ © Added 7 accounts 1o View #2. X
- - - - = v v View#2 ~ +
Influence Map
Tools
O 7 Accounsseced x

Waricopa Integrated Health
Systems

m ——

Filter by HCO Type KQ) Maricopa Medical Center

Organization, CMS Teaching

Hospra

Maricopa Neurclogy
Organzavion, Degt at Hospral

J

Q !
Relationships Maricopa Infusion
Dialysis & Infusion Centars 9
Emily Evans
Nurse
[ 3 Joon et
Maricopa Radiology @j’
Organizaticn, Dept ot Hospita
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e Remove - Delete the accounts from the view. In the confirmation pop-up, click Yes,
Remove. The accounts are deleted from the view.

7 Accounts Selected uRemov X

Are you sure you want to remove these
accounts from Li's View?

4. You can also select multiple accounts to reposition them on the existing view. To reposition the

accounts, hover over a highlighted account and your mouse cursor will become a hand. Click and
drag the accounts to another place on the view.

5. When you are finished, click Exit Select Mode to activate the other options on the Tools menu
again.
Filtered view

If the view is filtered to highlight specific HCPs or HCOs, only those accounts are available for selection.
When you draw the area to select accounts, the dimmed accounts are not included. This is helpful for
copying or removing specific accounts.

* Tools

O Copyto~ O Remove

Maricopa Integrated Health
Systema

ONEARIMA, BT, Spiiens

x Exit Select Mode + a
Doreen Merriy
wo

* Fllter by HCO Type

= Filter by HCP Role
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DISPLAY RELATIONSHIP INFO

You can now choose how to display relationship information on the Influence Map. Relationships labels
can be useful for understanding how objects are related, but for some users, the connecting lines are
sufficient. Using the Tools menu, you can decide how the information is presented.

This enhancement is enabled by default for your Affiliation widget.

Viewing relationship labels

The Tools menu includes a Relationships section. The Show Relationship Info setting is enabled by
default.

Note: If all relationships (HCP-HCO, HCP-HCP, HCO-HCO) have just one label each, only the Show
Relationship Info option displays.

~ Relationships

Highlight System Details
— [ Different System

- @ Same System

Show Relationship Info

HCO - HCP Relationship Info

Connection Type (HCP-HCO) v

HCO - HCO Relationship Info

Relationship Details (HCO-HCO) v

HCP - HCP Relationship Info

Affiliation Type v

For each relationship, you can define how you want to see the relationships identified on the Influence
Map.
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Example - HCO-HCP relationships

Expand the HCO-HCP Relationship Info list, to choose one of these options:

e No label - Display only the connecting line between related objects only.
e Arrow Only - Display an arrow on the connecting line to identify the direction of the relationship.
e Connection Type - Display a label that describes the type of relationship between the HCO-HCP.

This option is mapped to the custom field that you have defined for the Parent HCO object for
these relationships. To add custom fields for relationship labels, contact Veeva Support.

Referance Type Summary > PHCOConnectionTypeHCPHCO__ ¢ Type PHCOConnectionTypeHCPH -
Reference Codes - PHCOConnectionTypeHCPHCO_ ¢

Country

All countries v Export import
ACTIVE IN ALL
NETWORK CODE « NETWORK NAME DEFINITION CODE ACTIVE? COUNTRIES?
POP Place of Practice Place of Practice v
RS Referral Site Referral Site v
Show 50 v 1 of 1

When Connection Type is selected, the relationship label displays the reference value.

Maricopa Medical Center
Organization, Group at Hospital

Q w‘j’ o))

Tony Tullot Tempe Infusion Center
Pharmacist Dialysis & Infusion Centers

- B -
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Similarly, the HCO-HCO relationship will have these options with the custom field that is created for
those relationships. The HCP-HCP Relationship Info list always contains the Affiliation Type field. When
you edit the relationship details on the Influence Map, you can update the label with the type of
affiliation based on the reference values for the field.

Reference Type Summary > AffiliationType Type AffiliationType -

Reference Codes - AffiliationType

Country
All countries v Export Import
ACTIVE IN ALL
NETWORK CODE « NETWORK NAME DEFINITION CODE ACTIVE? COUNTRIES?
AFF Affiliated Affillated v
COA_c¢ Co-author Co-author v
NOM ¢ Nominates Nominates v
REF_c¢ Referral Referral v
Show 50 Vv 1 of 1
Editing relationships

When you edit a relationship (click on the connecting line between the two objects), the pop-up displays
the relationship label. If you have chosen No Label or Arrow Only for the relationship info in the Tools
menu, the Edit Details label displays between the two objects.

HCO-HCP Relationships x
‘ HCD
Mg MHCP
- Tempe Infusion <+ # Ecit Dealls d |

Cent Tony Tullot .' ' '|
enter -

Tempe Infusion Center
Type v + Dialysis & Infusion Cemers

If you chose to display the label, the pop-up displays the current label for the relationship.

v HCO-HCP Relationships x

HCO -
NP £ N

! < s ReferralShe b ) | 5 |
Y"“::“:‘:"““" : Tony Tullot . /
Tempe Infusion Center

- Dialysis & Infusion Centers

Show Metrics
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REPOSITION RELATIONSHIP LABELS

Users can now move the relationship labels on the connecting lines between two entities. This is helpful

to avoid overlapping when Influence Maps are large.
This enhancement is available by default.

Move a label

To help you to clearly read relationship labels, you can reposition it on the connecting line. For example,

if you have labels that are overlapping or very close, you can move them to improve readability.

To move the label, hover your cursor over the label and drag it to a different position.

Before repositioning labels After repositioning labels
E Maricopa Radiology Maricopa Radiology
Ne-aanization, Dept at Hospital ) N-qanization, Dept at Hospital
Maricopa Neurology Maricopa Neurology

Organization, Dept at Hospital Organization, Dept at Hospital

Maricop Maricop

, O O . 0o 6

Emily Evans [ Jason Prostrollo Emily Evans

N ce
Nurse Physician wurse

Jason Prostrollo

Physician

FILTER BY HCP/HCO

You can now use filters to highlight specific HCPs and HCOs on the Influence Map. When the filters are
selected, records and relationships that are filtered out are dimmed so you can easily see which
accounts apply to your selections.

You can also use the Filter section in the Tools menu as a quick overview of your health system. For
example, you can easily see the number of Clinics or Infusion Centers in the health system.
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~ Teols

Bl Select Multiple

= Fllver by HCO Type

9 P— o

Vo Nes vy
Maranps Ursna Comion —— ey

« Filter by HCP Role o

Marceps batwagy

The ability to filter is enabled by default in your Affiliation widget Influence Map.

Filter types

Filters are based on the customized branding field used for the entity icon and color. If custom branding
has not been defined for the entity, then the entity layout field that you defined in the Affiliation widget

configuration is used.

In this example, the Entity Layout field for HCPs is Role, so HCP filtering is based on role. Similarly, HCOs
are labeled by Type, so HCO filtering is based on type.

v Entity Layout

Entity Layouts determine which fields will be shown by HCPs and HCOs in the widget.

ENTITY ADDITIONAL FIELD
Health Care Professional HCP Role -
Health Care Organization HCO Type —

These fields map to the HCO/HCP filtering options available in the Influence Map.
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v Filter by HCO Type

[] ShowAll

(] Dialysis & Infusion Centers 3

(] Organization, CMS Teaching 2
Hospital

Organization, Dept at Hospital 2

(] X-Ray 2

(J Organization, Clinic 1

Organization, Group at Hospital 1

[J Organization, Health System 1

v Filter by HCP Role

(] Show All

() Pharmacist 2
CEO 1
0 cro 1
(] Nurse 1
(] Office Staff 1
(] Physician 1

The reference values for the field display based on the health system's country. For example, if the
health system is in the United States, only US reference values display. A count beside each reference
value represents the number of HCPs and HCOs labeled with that value on the Influence Map.

The reference value list is sorted by count and then alphabetically. If there are more than 10 values in
the list, click Show More to view additional values.

Note: If the entity layout field is a text field, the filter sections do not display in the Tools menu.

Custom branding

If custom branding fields have been applied, they are used instead of the entity layout fields.
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EDITING PROFILES

An Edit button is now available on profile previews so you can immediately update a record. This is
particularly useful for updating the entity labels that display on Influence Map to support HCP and HCO
filtering. For example, if you download a record from Veeva OpenData and the field that you use for the
entity label (for example, HCP Role or HCO Type) does not have a value, you can immediately add a
value so that record can be included in filtering.

This enhancement is enabled by default.
Edit a profile

Click an account on the Influence Map or the Account List to view a profile preview. The Edit button is
available below the metric details. The button does not display if the Affiliation widget is in read-only
mode.

To edit the record:

1. Select the account on the Influence Map to open the profile. Click Edit.
Add or update the field values on the record. If you have restricted access to a field, the field
cannot be edited.

3. Click Save.
In the Confirm Changes dialog, optionally type a note to provide details to the Data Stewards that
will process the change request.

5. Click Submit to route the changes to be processed. If the field is automatically approved, the
Influence Map is immediately updated.
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"= Tina Avila

Non-Prescribing Health Care Professional, Marriage & Family Therapy

Pharmacist
605 W Olympic Blvd Ste 550 Los Angeles California 90015-1474

&s No Affiliated HCPs - 0 inside Linda's View, 0 other

Disease Influence Product Scientific
Expertise Level Familiarity Positioning
EDIT EDIT EDIT EDIT

Q v Primary Information m
Tina Avila
Pharmacist Name Veeva ID

Tina Avila 243031218877105154

HCP Type Gender

Non-Prescribing Health Care Female

Professional

Status Degree 1

Active Marriage and Family Therapist

Hide the Edit button

If the Affiliation widget is embedded in the Network Portal and you do not want users to make changes

to record data, you can hide the Edit button. Use the Advanced settings in the Network Portal

application.

If the Affiliation widget is embedded in an internal application, Web developers can add a property to

the generated widget code to hide the Edit button.
Property

hide-edit-profile-button="true"

Example code

<veeva-network-affiliation-widget
widget-name="AffWidget"
auth-domain="my.veevanetwork.com"
widget-id="MTAWMDI70ztzZXJ2aWN1Y2xvdWRhX19j"
hide-edit-profile-button="true">
</veeva-network-affiliation-widget>
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ACCOUNT LIST

The entity layout field now displays on records in the Account List to help you identify HCPs. Previously,
the field displayed on the accounts in the Influence Map only.

fu ce Map Account List

Account Affflations Disesse Lxpertise v Influence Level ~ Product Familarity Sclentific Position.. v

®. Bo Hu

1215 Lee St Charioctesvile VA 22908-0816

®. Doreen Harris
CEQ No Affillated HCPs
300 Werrer St Hot Springs AR 71913-6406

® Emily Evans

660 S Euchid Ave Saint Louis MO 63110-1010

A Very High

¥ Very Low # Very High ¥ Very Low

& Very High £ Very High

This enhancement is enabled by default for your Affiliation widget.

Entity layout field

This field is configured in your Affiliation widget configuration. It can be a custom field or a Veeva field. If
the field is empty, no value display on the Account List; only the HCP's address will display.

v Entity Layout

Entity Layouts determine which fields will be shown by HCPs and HCOs in the widget.

ENTITY ADDITIONAL FIELD
Health Care Professional HCP Role =
Health Care Organization HCO Type -
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REMOVING STANDARD VIEWS
Standard views can no longer be deleted from the Influence Map. Previously, they could be removed by

any widget user. Standard views are created by Veeva Support upon request, so the Delete View option
has been removed to prevent the views from being inadvertently deleted.

Maricopa Integrated Health Systems

= + Admin View ~ KAM View = MSL View ~ RM View + Linda's View ~ Li's View ~ View #1

Move Left

Influence Map Account L
Move Right

Duplicate

This change is enabled by default in the Affiliation widget.

FULL SCREEN SUPPORT

The Affiliation widget can be viewed in full screen when it is embedded in Salesforce Classic™. Use the
Full screen icon in the top right corner to expand the Affiliation widget.

.
°" T S —

| Mome Coses  Coneac [EEEEEEE esth Sywems My Reguestn &

Influence Maps

Manage health care system influence maps for your product

2 Search across 15 health care systems,

Bacent Health Care Systems Last Opened
B Sutter Health
2200 Biver Plaza Dr Sacramentn CA SRR
& Stanford Mealthcare
5 hours ago

300 Fasieur O Palo Ao CA $4308 2208

W Sutter Health

s
2200 Waver Placs Dr Secramento CA 958334134 §monts age

This enhancement is not enabled by default.

Enable full screen mode

To support full screen mode, Web developers can add a new property to the generated Affiliation
widget code that is embedded in your internal application.

Property

full-screen-mode="true"
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Example code

Add the property to the end of the generated code.

<veeva-network-affiliation-widget
widget-name="AffWidget"
auth-domain="my.veevanetwork.com"
widget-1d="MTAwWMDI70ztzZXJ2aWN1Y2xvdWRhX195"
full-screen-mode="true">
</veeva-network-affiliation-widget>

Search widget

SEARCH LOCAL RECORDS ONLY
A new property is now supported to restrict users to search results in your Network instance only;

results from Veeva OpenData will not display. Using this setting returns a significantly fewer number of
results and prevents users from seeing records that might not be relevant.

Property

search-local-only="true"

Web developers can add the property to the generated widget code in your internal application.

Example code

<veeva-network-search-widget
widget-name="ServiceCloudA"
auth-domain="my.veevanetwork.com"
widget-1d="MTAwWMDI70ztzZXJ2aWN1Y2xvdWRhX195"
search-local-only="true">
</veeva-network-search-widget>
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Data components

Users can now view external data related to HCPs, HCOs, and custom objects directly from the Network
Ul using data components. Administrators can create a component to query specific data from
Salesforce orgs (for example, Veeva CRM and Salesforce Service Cloud™) so users can access Salesforce
data from Network record profiles. Data stewards can also access the data from data change requests.

For example, to validate a primary address change, Data Stewards can access the latest call data from
Salesforce to verify the recent addresses that have been visited for an HCP; this helps them to know if
the change is valid.

This feature is enabled by default in your Network instance.

VIEWING EXTERNAL DATA USING DATA COMPONENTS

Administrators can create data components so users can access Salesforce data without logging into
external applications like Veeva CRM and Service Cloud. Network users can click the Data Component
button on record profiles or data change requests.

Data components can be restricted by user, entity, and country. If the button does not display, it might
be unavailable to you through your assigned user group, or it might be unavailable for the entity type or
the primary country of the record.

Profile page

The Data Component button displays on record profiles. Expand the list to see all the components
available for the record. Each component is connected to a different Salesforce org and may contain
different types of data. Network administrators create each component and customize the data that is
available to view.

The components are listed alphabetically.

= William Cooper Jr

5100 Auth Way Suitiand MD 20746-4207

When you select the Data Component button, the first available data component will be opened. When
you select a specific component from the list, the Data Component dialog opens to that component.
There might be several sections for a component. Each section contains specific data. For example,
there could be a section for Addresses, Account Information, and Call Details.
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Data Component

CRM Accourt Detalls

All Calls

CRM Activity Data

CRM Admin View CALL DATE ADORESS CALL TYPE CRM USER

Sample Calls

CALL DATE ADDRESS SHP TO ADDRESS CALLTYPE CRM USER

Approved Emails

No Records Found

When there is no data available, the No Records Found message displays in the section.

Data change requests

Data Stewards and Data Managers can view data components on add requests and change requests.
When you click the Data Component button from a DCR, it opens to the first component that is listed
alphabetically.

Note: On add requests, if the Create Unverified feature is not used on the DCR, the Data Component
button does not display because the record does not yet have a Veeva ID.

Example

A change request is submitted by a sales rep, Sarah Jones, to change the primary address for an HCP.
When she submitted the request, Sarah added a comment that she's been visiting the HCP at a new

address recently. To validate this change, the data steward can open the data component to see the
latest call data on the HCP's CRM account.
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Service Cloud

I CRM Activity Data

Irvald Credentials

Data Component x

All Calls
CALL DATE ADORESS CALLTYPE CRM USER
20210803 110 irving St NW. Wastington. DC 20010 USA Group Detai! Sarah Jores
20210812 110 rving St NW, Washington, DC 20010 USA Group Detall wih Sample Sarah Jores
2021.04.01 6501 Loisdale CL, Spangiold, VA 22150 USA Group Detall with Sample Sarah Jores
20210315 110 irving St NW, Wasringron, DC 20010 USA Group Deta! Sarwh Jones
20210001 110 ving St NW, Washingron, DC 20010 USA Group Detall Sarah Jores
2021-02-01 110 Inving St NW, Washingron, DC 20010 USA Group Detail Sarah Jores
20210001 110 rving St NW, Wasringron, DC 20010 USA Group Detad! Sarah Jores
2020-12-01 110 inving St NW, Washingron. DC 20010 USA Group Detall Sarah Jores
2000-10-01 6501 Losdale Ct, Speingiald, VA 22150 USA Group Detail Saeah Jores
2000-09-01 6501 Losdale Ct, Spangleld, VA 22150 USA Group Detadl Saeah Jores

1002 >

Sample Calls

CREATE A DATA COMPONENT

Administrators can create data components.

1. Inthe Admin console, click Widgets & Portal > Data Components.
2. Click Add Data Component.
3. Inthe Details section, define the following:

a.

-~ 0 2 o T

Name - The unique name that will be used for the component on the profile and data
change requests.

System - The Network source system.

Type - This is read-only. Salesforce is the default type.

Description - A meaningful description that is used on the Data Components list page only.
Status - The data component is Enabled by default.

External Credentials - Expand the list and select the Salesforce org that you want to
connect to retrieve the data.

If the Salesforce org isn't listed, click Create a New External Credential to define new
credentials for a Salesforce org.

Click Test Connection to ensure that you can connect to the Salesforce org.
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4. Inthe Permissions section, specify the records that the data component will display on and the
users that will have access to it.

a.

Countries - By default, All Countries is selected. These are all the countries that you have
set up in your Network instance. Choose Selected Countries to limit the component to
specific countries. For example, you might want this component to apply only to specific
countries in Europe.

Expand the list to select the countries. Only the countries that are defined in your Network
instance display in the list.

Entities - By default, HCP is defined. Click the field to add entities. Veeva standard objects
and custom objects are supported.

User Groups - Define the users that can access the data component. By default, All Users
Except Integration Users system managed user group is selected. Choose Specific User
Groups enable the option to define different groups.

Click Add user groups to data component to choose existing user groups. Click Create a
new group here to define a new user group to use for this data component.

5. Inthe Component Builder section, use a SOQL query to retrieve specific data from Salesforce.
Write your own query or click Sample Queries to use a predefined query.

Each query that you define in the Component Builder is contained in a Section. When users view
data components, the data displays under the section name that you define.

Example section

Use the Addresses sample query so Data Stewards can see address data from Salesforce to help
them validate primary address changes in DCRs.

v Component Bullder

Section Name View Type

38
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To define a query:

a. Inthe section, write a query or click Sample Queries to use a predefined query.
If you click Sample Queries:

e |n the Sample Queries dialog, select a query; for example, the Address query so
users can view address details for an account.

e Click Preview Query to see the fields that are used for the query.

o Click Insert Selected Query to add it to your section. The query is inserted into the
section query box.

Sample Queries

Accourt Datass

* Asdress

id>, Name, City vod_c, State_vod_c, 23ip_wved_c, Primary vod_c, inactive vod_c, sample_status vod_c, licease_vod_c, des vod_c

-<network _external id» = ‘ivid v

Sample Cals

Acproved Emais
Opened Agproved Emals

Ergage Maetng Invles

About queries

Data component queries use fields from the Veeva CRM object. Some sample queries
might have a placeholder for a field enclosed in angle brackets (<>). If the query contains
these placeholders, replace it with the appropriate field that you use in CRM. For example,
replace <address vid>withnetwork external id c.

The Network field vid v isincluded in the queries as a dynamic variable. The data
component uses this variable to know which data to display when a user clicks the Data
Component button on a record profile or data change request. Dynamic variables are in
the format ' : <field name>"'. Typically, the dynamic variable will be the Veeva ID field,
vid v, butitcan be any field depending on the type of data you are querying.

b. Inthe Section Name field, type a name for this data; for example, Addresses. This name
will be the header in the Data Components dialog that displays the data for users.

¢. Choose the View Type. This is the format the data will be presented in the Data
Components dialog that users view.
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There are two view types:

e Details View - Use to display a single result; for example, account details.

If you use Detail view and the query returns more than one result, only the first
result will display.

Example Details view

Data Component
CRM Account Details .
Account Information

CRM Activity Data

CRM Admin View

William Cooper 0017e00001QidHgAA)
nvalid Credentials
Service Cloud willlam.cooperilkp.org Professional_vod
Obstetrics & Gynecology Holy Cross Health Admin Office

Valid_vod

e Table View - Use when you expect to return multiple results for an account. For
example, address data or call data for an HCP.

Example Table view

Data Component
RM Account Delais
All Calls

CRM Actrvity Data

RM Admin View CALL DATE ADORESS CALL TYPE CRM USER

d. The Headers field contains a comma-separated list of the field names for the data. When
you use a sample query, the headers are automatically populated but they can be changed.

If no headers are defined, the column name is returned from the SOQL query.
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Click Test Query to preview the results to ensure that this is the data you want to retrieve
from Salesforce. Testing the query requires a record to retrieve the data. In the dialog,
type a Veeva ID from a main entity (for example, HCP or HCO) so you can see the results.
The Test Query dialog displays the query and the results.

Note: Your user permissions are used to test the query; not the country and user group
permissions defined in the component. For example, if you submit a Veeva ID for a record
in Spain but your data visibility profile permissions only include France and Germany, a
permission error displays.

You can edit the headers that display. Editing and saving the headers in the Test Query
dialog updates the Headers field in the section.

Test Query: Addresses

Hide Query Details «

SELECT id, network_external_id__c, Name, City_vod__c, State_vod__c, Zip_vod__c, Primary_vod__c, inactive_vod__c, sample_status_vod__c, license_vod__
FROM Address_vod__c

WHERE account_vod__r.network_external_id__c = '243154001430840322"

D Address VID Address Line 1 City State
a01Q0000007gzWKIAY 243342584980702208 751 S Bascom Ave San Jose CA

a01Q0000007gzWLIAY 933027993704532860 900 Welch Rd Ste 350 Palo Alto CA

a01Q0000007gzWMIAY 928924083155765164 Bascom'Ave Santa Ctara ValeyMedical

Center San Jose CA

Cancel m

Notice that the Network field that was the variable; for example, vid v, is replaced with

the Veeva ID that you specified in the Query Details section.

Close the dialog to continue.

To add more sections, click Add Section.

In the Reorder Sections pane, all sections that you have defined are listed by section name. Use
the Handle = icon to move a section to reorder where it displays in the Data Component dialog to
users. You can also use the Delete ¢ icon to remove the section from the data component.

Reorder Sections

&&=

Addresses

Account Information L

Call Details
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8. Click Preview Component to see how the Data Component will display for Network users. Enter a
Veeva ID so you can preview the data for a record.

Note: Your user permissions are used to preview the data component; not the country and user
group permissions defined in the component. For example, if you submit a Veeva ID for a record

in Spain but your data visibility profile permissions only include France and Germany, a

permission error displays.

The preview displays the component, all sections, and any data available for each section.

‘ Data Component

I CRM Admin View
Account Information

William Cooper

wilkam cooperikp.org

Obstatrics & Gynecology

Valid_ved

Addresses

] ADORESS ViD
Ta00000MCIIVARY
Q00X BCHNAAY

COONCBCHXARY

000BCHYARY

'eO00BCBZIANY

260379096350 1 XI4

260379909630626420 6501

2535TIN0NE 0824 T8

02124 11970853761

SA21887 35457561420

ADORESS LINE 1

190 bving St NW

Lotsdake Ct

$100 Auth Wary

2008 Westpark Dr

7141 Securty Bvd

0017000001QKIHQAAY

Professional_vod

Holy Cross Health Admin Offics

ary STATE Z2IPCODE FPRIMARY INACTIVE
Wmhirgon DG 20010 tabn yoa
Sprngted A 2150 fake false
Sutune ND 46 e labin
Mclean ) tabn toa
Batvore L, 21248 fake fatse

SANMPLE STATUS  LICENSE NUNMBER

aka MODOD18TY
‘Waka 09066162
Wabe DO0S4685
ek S10%e6 152
‘Waka DOOS54665

9. Save your changes. The component will be added to the Data Component page.

Data Components

Search by Component Name

NAME SYSTEM

VCRM-US

Alternale Keys

CallData VCRM-US

CRM Account Details VCRM-00DQO00000GKI1IMAD

CRM Activity Data VCRM-00DQO00000GKI1IMAD

CRM Admin View VCRM-00DQO000000GKI1IMAD

Service Cloud ServiceCloud

Data components can be enabled and disabled on this page. Disabled data components do not display

TYPE

Salesforce

Salesforce

Salesforce

Salesforce

Salesforce

Salesforce

on record profiles and data change requests.
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DESCRIPTION

Aternate keys

Call data

CRM account detais from Verteo CRM

Call Data from Veneo CRM

Verteo CRM - Admin View

Service Cloud Data Component

STATUS

() DISABLED
(E) DISABLED
€D ENABLED
€D EnNABLED
€D enaBLED
€D ENABLED
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Clone a data component

Use the Clone button to create a copy of the data component. Cloning the component copies most of
the configuration except for the data component name or code.

Rename the Data Component button

Administrators can define the languages and labels for the Data Component button.

£+ Data Component Settings

v Languages and Labels

LANGUAGE BUTTON LABEL ©
French v Composant de données -
English v Data Component pa

+ Add Language

1. Onthe Data Components page, click Settings.

In the Languages and Labels section, click Add Language to define a localized label for the Data
Component.

By default, the English label is Data Component, but it can be changed.
3. Save your changes.

The button label will be updated for that language.
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Reports

SQL QUERY EDITOR

You can now drag and drop tables, fields, and reference codes from the SQL Query Editor tree view into
the query box so you can easily build your query.

This enhancement is enabled by default in your Network instance.

Drag and drop

You can drag and drop tables, fields, and reference codes anywhere in the query box. When the table,
field, or reference code is inserted, it remains highlighted so it's obvious where it was inserted. Spaces

are automatically added before and after the item you drop into the query. After dropping an item into
the query box, press the right-arrow key to continue writing your query.

SQL Query Editor

i

I\ Sampie Cueries "D My Recent Cueries Query Halper Q Keyworss  G3f Operanors

£ Customer Master odd-eas

e

22 hep (MCP) n >

REPORTING PERMISSIONS

Administrators can assign a new user permission called Report Results so users can run reports without
any data restrictions applied.

By default, when you run a report, the results are based on the data that you have permission to access.
This means that each report query is rewritten to calculate your data visibility profiles, inbox task
groups, and any dynamic access control restrictions for custom objects. This can cause the query to be
slow or to timeout. When your data permissions are ignored, the queries and reports will complete
faster and fewer timeout errors will occur.
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Report Results  Restricted - Limited by user's data permissions QD

‘ Bearch QI

Restricted - Limited by user's data permissions

Unrestricted - Full access to data

Supported users
Administrators can assign this permission to the following user types:

e System Administrators
e System and Data Admins
e Data Managers

Change the permission to Unrestricted for users that already have access to all data. Report queries are
always rewritten to calculate a user's data permissions, so if a user has access to all the data in the
Network instance, assigning the Unrestricted permission means that the report runs without being
rewritten and will complete much faster.

Data permissions

When you run a report, Network checks the following permission features to know which data you have
access to:

e Data visibility profiles

e Primary country

e Object filters (object type, specialty, record owner type, and so on)
e Dynamic access control
e Inbox task group filters

Note: Field restrictions will still be applied.

Based on the data that you have access to, Network rewrites the report query to apply these filters.
These data permissions can be ignored to avoid query timeouts. The only filter that is applied is the

Include only Valid and Under_Review records in results option if you select that before you run the
report.
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Supported report features
The Report Results permission applies to anywhere in Network that you run a query or report:

e SQL Query Editor

e Basic Report Builder

o Aggregate Report Builder

e Saved Reports (manually run)

Note: Scheduled saved reports are run using the data visibility profile of the user who last edited
the report. These reports now include the Last Modified by information. Administrators can
update the permissions for that user to ignore data restrictions.

e Data Quality Reports
e Data Maintenance Subscriptions

Apply the permission
By default, all users are restricted based on their data permissions.

1. Inthe Admin console, click Users & Permissions > Users.
Select a user.
3. Inthe Additional Permissions, expand the Report Results list and choose Unrestricted - Full

access to data.
Logs

Changes to the Report Results permission are tracked in the System Audit Log.

System Audit History

Date range To Object Types Propertes
380 time period... ~
EVENT 0 TMESTANP USER NAME ITem EVENT DESCRPTION OBJECT TYPE PROPERTY
935604091444497867 20210812 095512 EDT System Slisysiem and data admin Ednit_ListS roperty UserGroup Users
938604021503429791 2021 12024025 EDT  bedla. wudverieo com bella. wuvert Property “userPermssions” ¢ User userPermissions
138599134478077087 2021-05-11 125735 EDT  scoft, woods@verteo.com )ata Warehouse Repont RunReport Report
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USABILITY ENHANCEMENTS

Profile layouts are updated to provide more information about each configuration and where it is being

used.

Profile Layouts

Search by object, name and more 2 ilems selecled
NAME ~ DESCRIPTION
:’J AUStandard &  Standard AU Template for HCOs

,;ﬂ AUStandard & Standard AU Template for HCPs

- - .
EUStandard - Standard EU Template for HCOs
,;‘\ EUStandard [~ Standard EU Tempiate for HCPs
GRStandard & Standard GR Template for HCOs
La

-

| Only show layouts created and/or moddied by me

CREATED DATE

Jan 29, 2016, 10:40pm IST

Jan 29, 2016, 10:40pm IST

Jan 29, 2016, 9:1%pm IST

Jan 29, 2016, 10:40pm IST

Jan 29, 2016, 10:40pm IST

Reset finers Show 10 v 1 ofd3>

MODSIED DATE USED BY

Apr 15, 2021, 1:53pm IST 0 Data Visibiity Profies °
0 Widgets
Apr 15, 2021, 1.57pm IST 0 Data Visibilty Profies °
0 Widgets
Apr 15, 2021, 1:55pm IST 6 Data Visibilty Profies °
v
t 1 Widget
Apr 15, 2021, 1:55pm IST 5 Data Visibiity Profies °
1 Widget
Aug 12, 2020, 5:2Tpm IST 0 Data Visibilty Profies °

0 Widgets

These enhancements are enabled in your Network instance by default.

Profile layouts list

The Profile Layouts page is updated to provide additional filtering and details for each layout

configuration.

Filters

By default, the list displays all profile layouts for all objects and all users. You can filter the profile
layouts list by object type and to display only the layouts that you have created or modified. If you make
changes, click Reset filters to return to the default filtering.

Profile Layouts

Search by obiect, name and moare 2 hems selected @ Onily show layouls created andior modfied by me Roset ihers Show 100 v 1 of1
Search Q
NAME ~ CREATED DATE MODIFIED DATE USED BY
Select A
o UStandandCh for HCP May 11,2021, 7:36am IST May 11, 2021, 7:37am IST 2 Data Visibirty Proffes °
y  EUStandardClone MCO tfor HCPs v
aw . N . 0 Widgets
HCP
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Details

The Profile Layouts list page (Data Model > Profile Layouts) is updated to provide the following details
about each layout:

o Name - Click the column header to sort the layouts by name in ascending or descending order.

Hover over the name for details about the object type and the data domains it belongs to.

EUStandardClone

Object: HCO
Data Domain: Customer Master

e Description
e Created Date - Click the column header to sort the layouts by date.

In the Created Data and Modified Data column, click the username to see the user type and
email details for the user that changed the profile layout configuration.

CREATED DATE

May 11, 2021, 7:36am IST

7

Username: pm.admin@verteo.com
User Type: System Admin
Email: fern.page@veeva.com

o Modified Date - Click the column header to sort the layouts by date.

e Used By - This column displays a count of the data visibility profiles and Network widgets that use
the profile layout. Use this information to understand what features can be affected if you make
changes to the layout.

If the layout is being used, administrators can click the Data Visibility Profile or Widget link to see
more details. Links do not display for Data Managers because data visibility profiles and Network
widgets are managed by admin users only.

Data visibility profiles

Each data visibility profile is listed. Click the link to navigate to the data visibility profile
configuration page.
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Used By: Data Visibility Profiles x

EUStandard assigned to data visibility profiles:

NAME COUNTRY DESCRIPTION
EU - DE Data (@ R Germany EU - DE Data
EU-ES Data (@ = Spain EU - ES Data
EU - IE Data (4 I 1 Ireland EU - IE Data
EU-IT Data (@ I italy EU - IT Data
EU - UK Data (' ZE United Kingdom EU - UK Data

Network widgets

Details about each widget is listed. Click the link to navigate to the widget configuration page.

Used By: Widgets P

EUStandard assigned to widgets:

NAME TYPE LAST ACCESSED STATUS

EUSearch (7 Search Widget Invalid date IST © Disabled

Profile layout actions

Use the Options - icon to see the list of actions available for each layout. Standard layouts are read-
only, so they have only a subset of the actions that custom layouts have.

PO
Edit Layout
Preview Layout
Rename Layout
Clone Layout

Delete Layout
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Profile layout configurations

On each profile layout configuration page, the summary header includes more details about the creation
date and user and the modified date and user. Hover over the username to display details about the
user type and email address. You can also hover over the object icon for details about the object type
and the data domains it belongs to.

A count of the data visibility profiles and Network widgets that use the layout also displays on the
header. Administrators can click the Data Visibility Profiles or Widgets link to open a dialog for more
details.

Profile Layouts > NetworkWidgetsLayoutHCO

NetworkWidgetsLayoutHCO

Simplified HCO Layout for All Countries
System System

0 Data Visibility Profiles 1 Widget

Source subscriptions

LOADING RELATIONSHIPS

Parent HCOs that are included in subscription feeds will be dropped or rejected if the related entity is
not Valid or Under_Review. Occasionally, parent HCOs included in the feed have relationships to HCOs
that have Invalid or Merged_Into record states. Now, to improve data integrity, these relationships will
not be processed; the Parent HCO record will be dropped when the data is processed.

This enhancement is enabled by default. It applies to candidate records and opted-out records also.

Job warning

After the source subscription runs, if any Parent HCO records were not created, a job warning displays.

Example warning

A new PARENTHCO record was dropped from HCP <938061682273812525> due to
related entity <938061682274730046> being not valid.
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Match

FORMATTED NAME FIELD
The formatted name v field for HCPs is now available to add to data groups and match rules in
match configurations. Previously, the field could be used but only in advanced mode. Now, you can

select the field from the lists in the Match Configuration Ul.

If the field is empty in the incoming data, it cannot be added to data groups. The default rules to
populate the field typically take affect after the match process completes.

This enhancement is enabled by default in your Network instance.

Data validation rules

CUSTOM OBJECT SUPPORT

Data validation rules can now be added for custom main objects, sub-objects, and relationship objects .
Previously, data validation rules supported Veeva standard objects, sub-objects, and relationship objects
only.

Data Validation Rules earch Rute Q
’ é Brand enabled rules + Add Rule
» [Z] HCO (3 enabled rules + Add Rule
» & HCP (1 enabled rule) + Add Rule
» Y Market Basket (0 enabled rules + Add Rule
» B Package enabled rules + Add Rule
» 2 Product (1 enabled rule + Add Rule
» Sub-Objects (Address, Custom Key, Indication, License, Market Basket Content, Parent HC... © (0 enabled rules) < Add Rule

This enhancement is enabled in your Network instance by default.

When custom main objects and sub-objects are enabled in your Network instance, they will
automatically display in the list on the Data Validation Rules page; data does not have to be loaded into
the object before they display. Rules are not automatically created for new custom objects; they must
be defined.

For details about adding rules, see Creating data validation rules in the Veeva Network Online Help.
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Deleting objects

When custom objects are deleted, data validation rules for the object are not automatically deleted.
Ensure that data validation rules for deleted objects are disabled.

Sub-objects

Rules created for sub-objects and relationship objects apply to all related records, so if you add a new
custom object that uses an existing sub-object, the existing rules will apply to those custom object
records too. For example, if you add a Payer custom object and it uses the Address sub-object, all
existing data validation rules for addresses will also apply to the Payer records.

Only enabled sub-objects and relationship objects will display in the Sub-Objects section on the Data
Validation Rules page.

Data domains

Each rule now lists the data domains of the sub-object or relationship object. This information is useful
to understand what main objects the sub-object or relationship object is associated with.

+ Sub-Objects (Address, Custom Key, Indication, License, Market Basket Content, Package Content, Parent HC... © (0 enabled rules) <+ Add Rule

Rule Name Message Countries Enabled
Entity Sub-Objects Rule Name AddressAdmnirea
Code general_addressadminarea_ ¢ ©
Description Ensure administrative_area v field has a value, for active address records. Applies 10 all enlites of any status
Countries Austria X Belgium X Canada X CrechRepublic X Dernmark X Finland X France X Greece X josiand X llaly X
Luxembourg X Norway X Spain X  Sweden X Swilzedand X Uniled Kingdom X Urite o
User Types Data Manager Data Steward System and Data Admin
Enabled

» FAILURE MESSAGE

~ GROUPS

Object Type Address v Domains Cuslomer Master, Product Master

~ FLTERS @
FIELD ONDITION VALUE @ ANDIOR @

Staws v Equals v Actlive -

+ Add Finer
CONDITIONS ©
FIELD CONDITION VALUE @ ANDIOR @

+* A ondbior
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OPERAND SUPPORT FOR FIELD SETS

Some operands have been extended to support field sets (for example, set of addresses  v).
The operands can be used to create rules to check for a specific count of sub-objects and relationship
objects. Previously, you could check for duplicate or missing sub-objects. Now you can use the operands
to check for a specific count of objects, or to check for character counts (for example, you can create a
rule that names must be less than 10 characters).

The following operands support field sets:

e Equals

e Not Equals

e Lless Than

e Greater Than
e Between

Example

Create a data validation rule to ensure that records have only one Parent HCO. Use the Not Equals
operand to fail the rule for any entity that has more than one Parent HCO.

v GROUPS
Object Type Sub-Objects and Relationships v
v FILTERS ©
FIELD CONDITION VALUE @ AND/OR ©
+ Add Filter

v CONDITIONS ©

FIELD CONDITION VALUE @ AND/OR @

Set of Parent HCOs v Not Equals v |1

+ Add Condition

Field sets are supported for any main object. For example, when you create a rule for HCPs, you can
choose a set of fields for any sub-object.

53



Veeva Network 21R1.1.1 Release Notes \ /

DATA VALIDATION RULES PAGE

The list on the Data Validation Rules page is updated to help you easily view the supported objects and
their existing data validation rules.

The following updates have been made:

o All object sections - All sections are collapsed by default so you can easily browse the page.
Previously, each section was expanded by default.

e Main objects - These sections now contain the object icon and a count of the enabled rules.
Expand the object to view the rules.

e Sub-Objects- This section lists all enabled sub-objects and relationship objects in your Network
instance. A count of the enabled rules for all listed objects displays.

Data Validation Rules earch Rules a

» [5] HCO (0 enabled rules + Add Rule

» & HCP (2 enabled rules + Add Rule

» Sub-Objects (Address, Custom Key, License, Parent HCO) © (3 enabled rules) + Add Rule
DISABLING FIELDS

When you disable a data model field, the confirmation message now lists the impacted data validation
rules so you remember to remove the field from the rule.

Disabled fields are not automatically removed from data validation rules. If a disabled data model field is
included in a data validation rule, the rule can still trigger but the field is no longer accessible in the
Network Ul. This means that Data Stewards cannot resolve the rule violation and continue processing a
record change. Including this information in the confirmation message reminds administrators to update
the data validation rule.

| Confirm: Disable Field

Disabling this field will impact the following data validation rules

» HCPPrimaryDepartmentClassCN

Disabled fields are not visible on profiles. Remove the field from these rules otherwise a user cannot view
the field to fix a quality issue

|
While a field is disabled, the data stored in the field will not be retrievable

Are you sure you want to disable this field?

Cancel Disable this field
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PROFILE PAGE ENHANCEMENTS

When data validation rules are triggered on record profiles, they display in the right pane above the
preview boxes. The pane now remains in place when you scroll through the profile page. This is helpful
when Data Stewards are resolving validation issues because the message remains in view as they scroll.
This also means that the preview boxes are always in view on the profile for all users as they scroll the

page.

Configuration management

CUSTOM OBJECT DEPENDENCIES

You can now remove data domains from export packages if at least one domain remains in the package
for the main custom object. There is an automatic dependency between main objects and data domains.
If you have a custom object in two different domains; both data domains are added when you move the
custom object into the export package.

Previously, if you tried to remove a data domain and then you clicked Validate Selection, the domain
would be moved back into the export package. Now, the domain is no longer added again if one domain
remains in the package for the custom main object. This is helpful if you have data domains in your
development environment that you do not want to export to production environments.

Note: If you remove all data domains, they will all be moved back into the package when you validate
the export package .

This enhancement is enabled in your Network instance by default.

OPT OUT MATCH SETTINGS

The Opt Out Matching Settings can now be exported to target environments. When you are creating an
export package, the Opt Out Matching Settings can be selected in the Available Configurations pane.

This enhancement is enabled by default in your Network instance.
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API

BATCH REJECT /APPROVE CHANGE REQUESTS

You can now insert resolution note comments or codes for each data change request (DCR) when they
are automatically accepted or rejected using the Batch API calls. Previously, a default resolution note
was applied to each DCR. Now, users can view the specific comments to know why the DCR was
rejected.

Parameters

Two parameters have been added to the Batch Reject Change Request and Batch Approve Change
Request API to support this enhancement.

Name Description Required?
comment A text resolution note. False
code A code from your resolution note template will be inserted as the False

note.

You can use the comment parameter or code parameter (if you have a resolution note template). If
you provide both, the comment will override the template.

Sample PUT data

"change requests": [
{
"change request id": "938220286194942015",
"comment": "This is custom comment",
"code": "R-00010"

Sample response

"resolution notes": [

{
"comment": "Duplicate change request submitted.",
"fields": [],
"created date": "2021-02-09T10:46:44.125-08:00",
"code": "R-10008"

These enhancements are supported for Network API version 23 and later. If a resolution code or
comment is applied using an older version of the API, or if you do not provide one of these parameters,
the default resolution note ( Batch—-Approve or Batch-Reject) will be used.
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