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About	these	Release	Notes	

These Release Notes describe all features that are included in Veeva Network 21R3.1. 

SUBSCRIBE	TO	RELEASE	NOTIFICATIONS	

You can receive email notifications about upcoming software releases and the supporting 
documentation: 

• Software releases and maintenance - Go to trust.veeva.com. At the top of the page, click 
Subscribe to Veeva Trust Site and subscribe to the Veeva Network component.  

• Release Notes and Data Governance documents - PDF files are posted on the Veeva Support 
website. To be notified when new documents are published, click the Follow button on that page 
or the Announcements section in the Network Community. 

For more information, see About Network Releases in the Veeva Network Online Help. 

Browser	requirements	

Veeva Network is tested and supported on the latest version of these browsers: 

• Google Chrome™  
• Apple® Safari®  
• Microsoft® Edge 

Veeva Network is not supported on mobile devices. 

Release	Note	updates	

No features or enhancements have been added since the Early version of this document was published. 

All material in the Release Notes should be reviewed to ensure that updates to existing topics are noted. 

 

 	

https://trust.veeva.com/#!/
https://support.veeva.com/hc/en-us/sections/360007932514-Network-Release-Notes
https://support.veeva.com/hc/en-us/community/topics/115000288014-Network-Announcements
https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Overview_topics/About_Network_Releases.htm
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What's	new	

 The following key enhancements comprise the Veeva Network 21R3.1 minor release.  

  ST DS DM AD 

Network widgets 

Hierarchy Explorer The Hierarchy Explorer now supports 
custom hierarchies, displays parent 
affiliations for HCPs, and logs user searches 
in the Search Audit Log.  

    

Search/Profiles 

Network hashtags The #phs and #pharmacist hashtags have 
been added to the list of predefined 
hashtags. 

    

Profiles 

Notes Users can add notes to record profiles.     

Data Model 

Field updates and merges The process for updating and merging 
records now considers how the field is 
managed.  

      

Match 

Default match rules for 
European countries 

Default match rules have been added to 
the change_request subscription for HCPs 
and HCOs. 

      

Default match rules for 
Singapore 

Default match rules have been added to all 
subscriptions for HCPs and HCOs. 

      

Source subscriptions 

Field mapping suggestions The wizard now provides Network field 
suggestions to map to the column headers 
in your sample file. 

      

Note: The System and Data Admin user has all the capabilities of the System Administrator and Data 
Steward users. Features and enhancements that apply to those users also apply to the System and Data 
Admin user.  

Data Governance - Specific updates for fields and reference data are provided in the Veeva Network 
Data Governance release notes for every minor and major Network release. 
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Network	widgets	

HIERARCHY	EXPLORER	WIDGET	

The Hierarchy Explorer widget was introduced in 21R3.0 to help you explore entire health systems from 
a top-down approach. All levels of the hierarchy display so you can search through it to find new targets 
and to visualize and understand the hierarchy.  

In this release, the Hierarchy Explorer is updated with the following enhancements: 

• Custom hierarchies - You can now create hierarchies so you can visualize primary relationships 
for specific business purposes. For example, you might create a hierarchy for sales roll-ups or for 
specific therapeutic areas (Neurology or Oncology). 

 

• Parent organizations - The Explore HCPs tab contains a powerful new column to display all 
affiliated HCOs for HCP in the health system. You can use this information to see other HCPs that 
work for the affiliated organization and the health system the HCO is affiliated with.  

If an HCP has more than one affiliated HCO, click the + more link to expand the column for more 
details.  
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• Search audit - Administrators can track the searches in the Hierarchy Explorer through the Search 
Audit Log. You can find search events using the Hierarchy Explorer Widget term in the Search 
Origin filter. 

 

Availability	

The Hierarchy Explorer widget is available in Beta version. If you are interested in being an early 
adopter, contact your Network representative.  



Veeva Network 21R3.1.1 Release Notes 
 

8 

Search	and	Profiles	

NETWORK	HASHTAGS	

Hashtags display on record profiles and in search results to summarize important details. They can also 
be used in search queries to improve search accuracy. Network provides a set of predefined hashtags, 
but you can also create your own hashtags.  

New	hashtags	

The following predefined hashtags are now available: 

Hashtag Entity Country Tooltip (EN) 

#pharmacist HCP United States, Canada HCP is a pharmacist in the US and Canada. 

#phs HCO United States HCO is a PHS Outpatient Organization. 

These hashtags are enabled by default in your Network instance.  

Profiles	

PROFILE	NOTES	

You can now add notes to record profiles so other users can see the information. For example, data 
stewards can add a note to alert users when an HCP has taken a leave of absence, or to indicate an 
HCP's call time preference for data verification.  

All users, except Standard users, can view, edit, and delete profile notes if they have access to the main 
object through their data visibility profile. 

 

This feature is enabled by default in your Network instance. 
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View	notes	

The Profile Notes section displays by default in the right panel on the Profile page, but you can choose 
to hide it. 

Hide notes 

• Click the Hide Notes button at the top of the Profile page. The Profile Notes section will be 
hidden.  

Network remembers your preference and does not display the section until you open it again.  

Create	notes	

Notes can be created for any valid record. They cannot be added to records with the following record 
states: Invalid, Deleted, or Merged_Into. If notes are added to a valid record and then the record state 
changes, the notes will still be visible; Merged_Into notes will be redirected to the surviving record.  

Notes are specific to your Network instance. If you add notes to Veeva managed or third party managed 
records, your notes only display in your Network instance.  

To create a note: 

1. On any record profile, in the Profile Notes section, click Add Note.  
• If a record has no existing notes, click the Add new note link. 
•  If there are existing notes, click the Add Note button 

2. In the text box, type a title and the message. 

 

3. Optionally, do any of the following to customize your note.  
• Format the text - Use bold, italics, or underline formatting. You can also change the color 

of the text and add a bullet or numbered list.  
• Add attachments - Add images to your message.  
• Insert hyperlinks - Include links to relevant websites. 
• Change the note color - Customize the background color of your note. The default color is 

blue. 
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Note	options	

After a note is created, an Option menu displays. Click the menu to view the available actions. 

 

See the following sections for more details about each action.  

Pin	notes	

Pin a note so it displays at the top of the Profile Notes section. By default, notes display by 
created/modified date. When you pin a note, that note displays above all of the sorted notes. Newest 
pinned notes display first.  

 

• To pin a note, click the Options menu on the note and select Pin Note.  
• To unpin a note, click the Options menu on the note and select Unpin Note.  

You can pin and unpin any note.  
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Edit	notes	

Click Edit Note to put the note in editing mode.  

You can edit the title and message, add attachments (Images) and change the text formatting. Click the 
More button to add hyperlinks and change the note background color.  

 

Add	attachments	

You can add attachments (images) to notes. This option is enabled by default in your Network instance.  

When you view a note that includes attachments, you can do the following: 

• Preview - Click the attachment name to preview the file. 
• Save - Hover over a single attachment name and click the Download icon or click Download All to 

save all attachments on that note to your local computer. 

 

• Delete - Click the Options menu on the note and select Edit Note. Hover over the attachment and 
click the Delete  icon.  

If you delete an attachment, it is permanently removed from the database. The attachment name 
remains in the Note History.  

Support for attachments 

• Attachment type - Image files are supported ( .jpg, .jpeg, and .png). 
• Maximum number - Each note can contain a maximum of 10 attachments. 
• File size - Each attachment can be a maximum file size of 5M. 
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Disable attachments 

Administrators can disable the ability to use attachments. When the setting is disabled, users cannot 
add attachments to notes and attachments in existing notes do not display. 

To disable attachment for notes: 

1.  In the Admin console, click Settings > General Settings. 
2. In the Feature Settings section, find the Notes heading and clear the Enable Attachment for 

Notes setting. 
3. Save your changes.  

View	note	history	

The Note History displays a snapshot of the note contents for each version. The version changes after 
existing content is changed and saved. 

This behavior is different than a record's revision history which stores the difference between each 
version. You can use the details in the Note History to run queries on the Notes Revision History table in 
the SQL Query Editor to report on all changes made to a note. For more information, see the Reporting 
on notes section below.  

 

The Note History can include the following details: 

• Created date and time and user (Version 1) 
• Modified date and time and user (Version 2 and greater) 
• Changes to background color, pin state, title, content, and attachments.  

Note: When notes are deleted, their revision history is visible only in reporting. All users with access to 
the SQL Query Editor can run a report to get deleted notes content and revision history.  
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Note	Info	

All notes contain details about the user that created it, when it was created, and when it was last 
notified. Each note also has an ID. You can use this information in a query to run reports on notes. 

To view these details, click the Options menu on the note and select Get note info.  

 

Delete	notes	

Any user can delete a note that they have created or that was created by another user.  

To delete a note: 

1. On the note, click the Options menu and choose Delete Note. 
2. In the confirmation pop-up, click Delete.  

The note is permanently removed but its revision history is available in reporting. You can run a report 
to get deleted notes content and revision history.  

Reporting	on	notes	

Users can run SQL queries to extract details on notes by entity.  

To run queries on profile notes: 

1. In the SQL Query Editor, expand the Notes section. The tables and fields that are available for 
reporting are listed.  

2. Hover over the table or field names to insert or copy them into your query. 
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Example queries 

Example 1 - Notes content for a specific HCP 

Use this query to report on all notes content for an HCP. 

SELECT hcp.vid__v, 
         formatted_name__v, 
         hcp_status__v, 
         notes.id, 
         notes.content 
   FROM   hcp 
         LEFT JOIN notes 
                ON hcp.vid__v = notes.entity_id 
  WHERE  hcp.vid__v = 243198766910276608 

Results 
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Example 2 - Identify Deleted Notes for an HCP 

When notes are deleted, you can use reports to view details about the deleted content. 

SELECT entity_id,  
 revision_id, 
 id, 
 hcp.formatted_name__v, 
 hcp.hcp_type__v,  
 hcp.hcp_status__v, 
 created_at, 
 created_by, 
 change_type 
   FROM  notes_revision 
   left join hcp  
   on entity_id = vid__v 
 where change_type = 'DELETE' and hcp.vid__v = 243194480331588610 
  

Results 
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Example 3 - Report on all changes made to a note 

Use reports to understand the differences between the versions of a note. The Note History displays a 
snapshot of the note contents for each version. The version changes after existing content is changed 
and saved. This behavior is different than a record's revision history which stores the difference 
between each version.  

Example query 

 This query joins the Note History table with the Notes table.  

SELECT 
         notes_revision.id, 
         notes_revision.revision_id, 
         notes.content AS Current_Notes, 
         notes_revision.content AS Previous_Notes, 
         notes.created_at AS Created, 
         notes_revision. created_at AS Modified, 
         notes.created_by AS Created_By, 
         notes_revision.created_by AS Modified_By, 
         notes_revision.change_type 
     FROM 
         notes_revision LEFT JOIN notes 
             ON notes_revision.id = notes.id 
     WHERE 
         id = 939998024457522335 

Results 
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Example 4 - Report on notes that have attachments 

Use this query to report on the notes that currently have active attachments.  

Example query 

This query joins the Notes table with the Notes Attachments table. 

SELECT 
         notes.entity_id, 
         notes.id, 
         notes.title, 
         notes.content, 
         notes_attachments.id, 
         notes_attachments.filename 
     FROM 
         notes INNER JOIN notes_attachments 
             ON notes.id = notes_attachments.note_id 
     ORDER BY 
         notes.entity_id, 
         notes.id, 
         notes_attachments.id 

Results 
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Example 5 - Report on the history of notes attachments 

Users can add and remove attachments from notes. In the Note History example below, you can see 
that a user has removed two attachments from this note. When attachments are deleted, they are 
permanently removed from the database, but their name remains in the Note History.  

 

Example query 

Use this query to view the history of changes for attachments to notes.  

select notes.entity_id, 
 notes.id, 
 notes.title, 
 notes.content, 
 notes_attachments_revision.revision_id, 
 notes_attachments_revision.id, 
 notes_attachments_revision.filename, 
 notes_attachments_revision.change_type 
  
  
 from notes 
 left outer join notes_revision ON notes.id = notes_revision.id 
 left outer join notes_attachments_revision ON notes_revision.revision_id = 
notes_attachments_revision.revision_id 
  
  
 order by 
 notes.entity_id, 
 notes.id, 
 notes_attachments_revision.revision_id, 
 notes_attachments_revision.id 
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Results 

 

Merge	considerations	

Notes cannot be merged. When records are merged, the note from the losing record is repointed to the 
winning record.  

When records are unmerged, notes are not repointed to the newly created record. 

Anonymization	

Notes (including their attachments) are deleted when the record is anonymized. 

Network	API	

Notes are not supported in the Network API. 

Audit	

Administrators can track all notes activities (create, edit delete) in the System Audit Log.  
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Disable	notes	features	and	functions	

Administrators can disable notes for their Network instance or disable the ability to add attachments to 
notes.  

1. In the Admin console, click Settings > General Settings. 
2. In the Feature Settings section, find the Notes heading.  

• To disable notes, clear the Enable Notes in Profile Page setting.  
• To disable the option to add attachments, clear the Enable Attachment for Notes setting. 

3. Save your changes.  

Data	model	

FIELD	UPDATES	AND	MERGES	

The dataflow functionality for record updates and merges now considers how standard (__v) and 
custom (__c) fields are managed.  

Fields can be managed locally, managed by Veeva OpenData, or managed by a third party data provider. 
Previously, data could be lost when updates or merges occurred because the process was unaware of 
the field management. For example, if you do not subscribe to field-level OpenData subscriptions (Email, 
HIN, NCPDP, GeoSubdivision, or CIP), those standard (__v) fields can be used for local data. When a 
record was merged in Veeva OpenData, any local data in those fields could be lost when the updates 
came down to your Network instance. These enhancements ensure that the update and merge logic 
respects the management of the field data.  

Additionally, the merge logic will now treat NULL and EMPTY fields as the same in customer instances.  

These enhancements are enabled in your Network instance by default.  

Supported	activities	

These process enhancements are supported in the following activities: 

• source subscriptions 
• OpenData subscriptions 
• OpenData ad hoc download jobs 
• merges 

Null	and	non-empty	fields	

In customer instances, NULL and EMPTY fields will be treated as the same. NON-EMPTY fields will prevail 
over NULL fields during survivorship.  

Example 

The merge loser has a NON-EMPTY field. The winning record has a NULL value for the field and its source 
has an equal or higher rank in survivorship. The field value on the winning record will be the value from 
the merge loser.  
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Match	

DEFAULT	MATCH	RULES	FOR	EUROPEAN	COUNTRIES	

New default match rules for HCPs and HCOs have been added for the change_request subscription. 
This is an internal subscription that is used to process all DCRs through the Network UI or API.  

Countries	

The new match rules are applied to all of the countries supported by Veeva OpenData in Europe: 

• Albania (AL)  
• Andorra (AD)  
• Armenia (AM)  
• Austria (AT)  
• Azerbaijan (AZ)  
• Bahrain (BH)  
• Belgium (BE)  
• Belarus  
• Bosnia and Herzegovina (BA)  
• Bulgaria (BG) 
• Croatia (HR)  
• Czech Republic (CZ)  
• Denmark (DK)  
• Estonia (EE)  
• Finland (FI)  
• France (FR)  
• Georgia (GE)  
• Germany (DE) 
• Great Britain/United Kingdom (GB) 

• Greece (GR)  
• Hungary (HU)  
• Iceland (IS)  
• Ireland (IE)  
• Italy (IT)  
• Kazakhstan (KZ)  
• Kyrgyzstan (KG) 
• Kuwait (KW)  
• Latvia (LV)  
• Lebanon (LB)  
• Liechtenstein (LI)  
• Lithuania (LT)  
• Luxembourg (LU) 
• Moldova (MD)  
• Monaco (MC) 
• Montenegro (ME) 
• Netherlands (NL)  
• North Macedonia (MK)  
• Norway (NO)  

• Oman (OM)  
• Poland (PL)  
• Portugal (PT)  
• Qatar (QA)  
• Romania (RO)  
• Russia (RU)  
• Saudi Arabia (SA)  
• Serbia (RS) 
• Slovenia (SI)  
• Slovakia (SK)  
• Spain (ES)  
• Sweden (SE)  
• Switzerland (CH)  
• Tajikistan (TJ)  
• Turkey (TR)  
• Turkmenistan (TM)  
• Ukraine (UA)  
• United Arab Emirates (AE)  
• Uzbekistan (UZ)  

These changes will be applied to all Network instances by default.   

DEFAULT	MATCH	RULES	FOR	SINGAPORE	
New default match rules for HCPs and HCOs in Singapore have been added for all subscriptions. 

Subscriptions	

• Ad hoc match - To view or edit the rules, go to System Interfaces > Ad Hoc Match Configuration. 
• Change request - This is an internal subscription used for processing all add and change requests 

submitted through the Network UI and API.  
• Source subscriptions - To view or edit the rules, go to System Interfaces > Source subscriptions. 

The rules apply to all new and existing subscriptions that use the default match rules.  

These changes will be applied to the subscriptions in your Network instance that still use default match 
rules. If you have overridden the default match rules for a subscription, your changes will be preserved.  
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Source	subscriptions	

FIELD	MAPPING	SUGGESTIONS	

The source subscription wizard now provides Network field suggestions to map to the column headers 
in your sample file. Suggestions are available for fields for all object types.  

This enhancement is enabled by default in your Network instance. 

Mapping	fields	

When you arrive at the last step of the wizard, the Field Mappings step, the columns from the sample 
file display in a table for each object tab.  

The incoming column header names are analyzed to see if they map to Network fields. The columns that 
have field suggestions are highlighted in green rows and display a Wand icon beside the column 
name.  
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Review the suggestion and decide to use, change, or remove the suggestion. 

• Use - No action required. The row remains highlighted and the Wand icon remains. 
• Change - If you change the suggested field, the row remains highlighted and a green checkmark 

 displays.  
• Remove - If you remove the suggested field and do not select another field, the row highlighting 

and the Wand icon are removed. 

Filter the table 

To filter the table of fields so you only see the field suggestions, expand the Fields list and choose 
Suggested fields only. The File Column will be filtered to only show the rows that include the suggested 
mappings.  

 

About	suggested	fields	

• Suggested fields are based on the country and object that you defined earlier in the wizard. 
• Suggested fields cannot be reused. For example, first_name__v cannot be suggested for use 

in multiple fields. 
• When multiple suggested field mappings are found, the highest ranked match is chosen. For 

example, if the column header is Country and it matches to Network's country__v and 
birth_country__v fields, the country__v field displays because it is the highest ranked 
match.  

• Standard fields (__v) and custom fields (__c) are treated equally as potential matches to column 
headers.  

• System fields and disabled fields are not supported for field suggestions.  
• If you define your own column headers in the wizard, field mapping suggestions are not provided.  
• Only useful suggestions display; fields are only suggested if they are good matches.  

  


