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About these Release Notes

These Release Notes describe all features that are included in Veeva Network 21R3.1.

SUBSCRIBE TO RELEASE NOTIFICATIONS

You can receive email notifications about upcoming software releases and the supporting
documentation:

e Software releases and maintenance - Go to trust.veeva.com. At the top of the page, click
Subscribe to Veeva Trust Site and subscribe to the Veeva Network component.

o Release Notes and Data Governance documents - PDF files are posted on the Veeva Support
website. To be notified when new documents are published, click the Follow button on that page
or the Announcements section in the Network Community.

For more information, see About Network Releases in the Veeva Network Online Help.

Browser requirements

Veeva Network is tested and supported on the latest version of these browsers:

e Google Chrome™
e Apple® Safari®
e Microsoft® Edge

Veeva Network is not supported on mobile devices.

Release Note updates

No features or enhancements have been added since the Early version of this document was published.

All material in the Release Notes should be reviewed to ensure that updates to existing topics are noted.


https://trust.veeva.com/#!/
https://support.veeva.com/hc/en-us/sections/360007932514-Network-Release-Notes
https://support.veeva.com/hc/en-us/community/topics/115000288014-Network-Announcements
https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Overview_topics/About_Network_Releases.htm

v,

What's new

Veeva Network 21R3.1.1 Release Notes

The following key enhancements comprise the Veeva Network 21R3.1 minor release.

Network widgets

Hierarchy Explorer

Search/Profiles

Network hashtags

Profiles
Notes
Data Model

Field updates and merges

Match

Default match rules for
European countries

Default match rules for
Singapore

Source subscriptions

Field mapping suggestions

ST DS DM AD

The Hierarchy Explorer now supports
custom hierarchies, displays parent
affiliations for HCPs, and logs user searches
in the Search Audit Log.

The #phs and #pharmacist hashtags have
been added to the list of predefined
hashtags.

Users can add notes to record profiles.

The process for updating and merging
records now considers how the field is
managed.

Default match rules have been added to
the change_request subscription for HCPs
and HCOs.

Default match rules have been added to all
subscriptions for HCPs and HCOs.

The wizard now provides Network field
suggestions to map to the column headers
in your sample file.

Note: The System and Data Admin user has all the capabilities of the System Administrator and Data
Steward users. Features and enhancements that apply to those users also apply to the System and Data

Admin user.

Data Governance - Specific updates for fields and reference data are provided in the Veeva Network
Data Governance release notes for every minor and major Network release.
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Network widgets

HIERARCHY EXPLORER WIDGET

The Hierarchy Explorer widget was introduced in 21R3.0 to help you explore entire health systems from
a top-down approach. All levels of the hierarchy display so you can search through it to find new targets
and to visualize and understand the hierarchy.

In this release, the Hierarchy Explorer is updated with the following enhancements:
e Custom hierarchies - You can now create hierarchies so you can visualize primary relationships

for specific business purposes. For example, you might create a hierarchy for sales roll-ups or for
specific therapeutic areas (Neurology or Oncology).

Hig chy Explorer > Sutter Health m
o = Sutter Health
All Hierarchies Sales Herarchy Neurology Hierarchy Oncology Hierarchy

(2 Explore HCOs & Explore HCPs

Showing 205 Direct HCOs In Sutter Health

Y Actve Flters
5 Health Care Organization HCO Type & HCP Roll-Ups Major Class of Trade
Advanced Orthopedics And Sports Medicine ) )
450 Sutter St Rm 400 San Francisco CA 94108-3997 Organization, Group Practice Lt “‘:“ Medical Group Outpatient
& View Child HCOs and HCPs
Advanced Pain Diagnostics And Solutions OIRECT TOTAL
650 Howe Ave Ste 800 Sacramento CA 958254797 US Organization, Group Practice 4 4 Medical Group Outpatient
&, View Child HCOs and HCPs
Alta Bates Summit Medical Center Alta Bates
b Campus Oroanization. Hosoita DIRECT TOTAL aanias
rganizaton 5 B HOS als
2450 Ashby Ave Berkeley CA 94705-2067 9 . Hosp ) ) %P

o View Child HCOs and HCPs

e Parent organizations - The Explore HCPs tab contains a powerful new column to display all
affiliated HCOs for HCP in the health system. You can use this information to see other HCPs that
work for the affiliated organization and the health system the HCO is affiliated with.

If an HCP has more than one affiliated HCO, click the + more link to expand the column for more
details.
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Hierarchy Explorer > Sutter Health

©

= Sutter Health

2200 River Plaza Dr Sacramenio CA 568334134
M View Profile

BETA

Sales Hierarchy Neurology Hierarchy Oncology Hierarchy Ownership Hierarchy
2 Explore HCOs & Explore HCPs
Showing 132 Total HCPs in Sutter Health (129 directly connected HCPs)
Y Active Flters
& Health Care Professionals HCP Type HCP Specialty Medical Degree Relationship Type | (5 Parent Organizations
Menlo Park
All Abll Surgical
75 El Real Palo Allo CA Prescriber Anestheslology Doctor of Medicine Affiliation Hospital Hide
94301-2302 (Sutter Health)
+ 2 more
2 Parent Organization HCO Type & HCP Roll-Ups Relationship Type  Major Class of Trade  HCO Specialty
Sutter Health Health Care
2200 River Plaza Dr Sacramento CA 958334134 Croariaaton, “:‘2;' ':’;’; Affiiation System “""’::yﬁ“
o View Child HCOs and HCPs Administration ’
California Pacific Medical Center Pacific
Campus
2333 Buchanan St Bsmt Level San Francisco CA  Ovganization, CMS  DIRECT  TOTAL CMS Hospital ) Rals Multi Speciaity
94115-1925 Teaching Hospital 7 7 Claims Practice
Health Care System: Sutter Health
& View Child HCOs and HCPs
@ Golden Gate Urology Webster Organization —— M . Urology, Vision
4 \ " ical Group ,
2100 Webster St Ste 222 San Francisco CA Group Practice 1 1 Afiiation Outpatient Practice
& View Child HCOs and HCPs
Alie Chan
. e " Sutter Health
12 Mendo Ave Sara Rosa CA Prescriber Ophthalmology Doctor of Medicine Affiiation + 1 more
954014330

e Search audit - Administrators can track the searches in the Hierarchy Explorer through the Search
Audit Log. You can find search events using the Hierarchy Explorer Widget term in the Search
Origin filter.

Search Audit History

Date range To

220009 8 2020190

Search Origin
B riecarchy Explorer Widget X Reset

Choose time period. v

NETWORK USER NAME SEARCH USER NAME STATUS FOUND  RETURNED QUERY ADORESS QUERY  DATATYPES ORIGIN

2022-01-90 11,0454 EST  shana JOZVaneo veavanaty.,  shane lo@vemo wavinaw, . SUCCESS 3 3 HCO HCP Hewarcry Exglorar Wisget
2022-01-90 110454 EST shana JOZveneo veavanaty..  shane lo@veneo wavinatw. . SUCCESS 3 3 HCO HCP Hewarcry Exglorar Wiagat
2022-01-90 104523 EST shana JOZveneo. veevanatn... shane lo@veneo wevinatw. . SUCCESS 132 50 HCP Herarcry Exshocar Wiagat
2022-01-90 104515 EST diogo.maveneo.voevanet... 4630 ma@veneo veevasaty... SUCCESS 205 %0 HCO Herarcry Exglocer Wiagat
2022010 10.45:05 EST dana hamis@veniso veevare... dana hams@verooveevane... SUCCESS 77 ° HCO Hevarcry Exglocer Wiagat

Availability

The Hierarchy Explorer widget is available in Beta version. If you are interested in being an early
adopter, contact your Network representative.
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Search and Profiles

NETWORK HASHTAGS
Hashtags display on record profiles and in search results to summarize important details. They can also

be used in search queries to improve search accuracy. Network provides a set of predefined hashtags,
but you can also create your own hashtags.

New hashtags

The following predefined hashtags are now available:

Hashtag Entity Country Tooltip (EN)
#pharmacist HCP United States, Canada HCP is a pharmacist in the US and Canada.
#phs HCO United States HCO is a PHS Outpatient Organization.

These hashtags are enabled by default in your Network instance.

Profiles

PROFILE NOTES

You can now add notes to record profiles so other users can see the information. For example, data
stewards can add a note to alert users when an HCP has taken a leave of absence, or to indicate an
HCP's call time preference for data verification.

All users, except Standard users, can view, edit, and delete profile notes if they have access to the main
object through their data visibility profile.

= Jan Lin o | B Hide Notes Profile Notes ¢ Modified Date

And  #np #physiclan = 3 Pnred Note i
. - Alert: Maternity leave
6 Price St Albany NY 11352-5369 o
Prescriber
HCP went an Mat Leave effective Jan. 1, 2022
Call back in six months

v Primary Information , This Nor e

Name SAMPLE ELIGIBILITY Call time preferences $
Jan Lin No active samgle ' o
elgible icenses Do not cal in the moming
Veeva 1D OpenData Data Privacy No states elgible 10 samph
243198766910276608 Opt Out Date DEA Call verification :
Verly primary speciaity
HCF Type Dogree 1 HIERARCHY

This feature is enabled by default in your Network instance.
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View notes

The Profile Notes section displays by default in the right panel on the Profile page, but you can choose
to hide it.

Hide notes

e Click the Hide Notes button at the top of the Profile page. The Profile Notes section will be
hidden.

Network remembers your preference and does not display the section until you open it again.

Create notes

Notes can be created for any valid record. They cannot be added to records with the following record
states: Invalid, Deleted, or Merged_Into. If notes are added to a valid record and then the record state
changes, the notes will still be visible; Merged_Into notes will be redirected to the surviving record.

Notes are specific to your Network instance. If you add notes to Veeva managed or third party managed
records, your notes only display in your Network instance.

To create a note:

1. Onanyrecord profile, in the Profile Notes section, click Add Note.
e |[f arecord has no existing notes, click the Add new note link.
o If there are existing notes, click the Add Note button

2. Inthe text box, type a title and the message.

Message

B I U A =i 2 B

 Images Cancel

3. Optionally, do any of the following to customize your note.
e Format the text - Use bold, italics, or underline formatting. You can also change the color
of the text and add a bullet or numbered list.
e Add attachments - Add images to your message.
e Insert hyperlinks - Include links to relevant websites.
e Change the note color - Customize the background color of your note. The default color is
blue.
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Note options

After a note is created, an Option menu displays. Click the menu to view the available actions.

Call time preferences '&D
Last Updated: 2022-01-13 by [

Pin Note
Do not call in the morning

Edit Note

View Note History
Get Note Info

Delete Note

See the following sections for more details about each action.

Pin notes

Pin a note so it displays at the top of the Profile Notes section. By default, notes display by
created/modified date. When you pin a note, that note displays above all of the sorted notes. Newest
pinned notes display first.

Profile Notes 4 Modified Date

Alert: Maternity leave

Last Updated: 2022-01-13 by PM Admin

HCP went on Mat Leave effective Jan. 1, 2022.
Call back in six months

1 Attachments in This Note Show More

Call verification
Last Updated: 2022-01-10 by Dale L

Verify primary speciality.

e To pin a note, click the Options menu on the note and select Pin Note.
e To unpin a note, click the Options menu on the note and select Unpin Note.

You can pin and unpin any note.

10
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Edit notes
Click Edit Note to put the note in editing mode.

You can edit the title and message, add attachments (Images) and change the text formatting. Click the
More button to add hyperlinks and change the note background color.

Call time preferences

« Do not call in morning.

B I Y A

. More...
@ Images Cancel -

Add attachments

You can add attachments (images) to notes. This option is enabled by default in your Network instance.

When you view a note that includes attachments, you can do the following:

e Preview - Click the attachment name to preview the file.

Save - Hover over a single attachment name and click the Download icon or click Download All to
save all attachments on that note to your local computer.

X Pinned Note H
Alert: Maternity leave

Last Updated: 2022-01-13 by PM Admin

HCP went on Mat Leave effective Jan. 1, 2022,
Call back In six months.

1 Attachments + Download A
HCP_notice.png

&

Sho
Show Less

o Delete - Click the Options menu on the note and select Edit Note. Hover over the attachment and

click the Delete icon.

If you delete an attachment, it is permanently removed from the database. The attachment name
remains in the Note History.

Support for attachments

e Attachment type - Image files are supported ( .jpg, .jpeg, and .png).
e Maximum number - Each note can contain a maximum of 10 attachments.
e File size - Each attachment can be a maximum file size of 5M.

11
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Disable attachments

Administrators can disable the ability to use attachments. When the setting is disabled, users cannot
add attachments to notes and attachments in existing notes do not display.

To disable attachment for notes:

1. Inthe Admin console, click Settings > General Settings.

2. Inthe Feature Settings section, find the Notes heading and clear the Enable Attachment for
Notes setting.

3. Save your changes.

View note history

The Note History displays a snapshot of the note contents for each version. The version changes after
existing content is changed and saved.

This behavior is different than a record's revision history which stores the difference between each
version. You can use the details in the Note History to run queries on the Notes Revision History table in
the SQL Query Editor to report on all changes made to a note. For more information, see the Reporting
on notes section below.

Note History: Alert: Maternity leave

VERSION TIMESTAMP USER

3 2022-01-13 18:33:08 GMT PM Admin (pm.admin@verteo.com)
2 2022-01-13 18:23:44 GMT PM Admin (pm.admin@verteo.com)
1 2022-01-13 18:13:11 GMT PM Admin (pm.admin@verteo.com)
FIELD VERSION 1 VERSION 2

Note Color

Pinned Note False True

Note Title Alert: Matemity leave Alert: Maternity leave

HCP went on Mat Leave effective Jan HCP went on Mat Leave effective Jan
Note Content 1, 2022. Call back in six months 1, 2022. Call back in six months

Attachments image (12).png image (12).png

The Note History can include the following details:

e (Created date and time and user (Version 1)
e Modified date and time and user (Version 2 and greater)
e Changes to background color, pin state, title, content, and attachments.

Note: When notes are deleted, their revision history is visible only in reporting. All users with access to
the SQL Query Editor can run a report to get deleted notes content and revision history.

12
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Note Info

All notes contain details about the user that created it, when it was created, and when it was last
notified. Each note also has an ID. You can use this information in a query to run reports on notes.

To view these details, click the Options menu on the note and select Get note info.

Note Info: Alert: Maternity leave

Created By PM Admin (pm.admin@verteo.com)
Created Date 2022-01-13 18:13:08 GMT
Last Modified By PM Admin (pm.admin@verteo.com)
Last Modified Date 2022-01-13 18:23:44 GMT
Note ID 939998022181981343

Delete notes
Any user can delete a note that they have created or that was created by another user.

To delete a note:
1. Onthe note, click the Options menu and choose Delete Note.

2. Inthe confirmation pop-up, click Delete.

The note is permanently removed but its revision history is available in reporting. You can run a report
to get deleted notes content and revision history.

Reporting on notes
Users can run SQL queries to extract details on notes by entity.

To run queries on profile notes:

1. Inthe SQL Query Editor, expand the Notes section. The tables and fields that are available for
reporting are listed.

2. Hover over the table or field names to insert or copy them into your query.

SQL Query Editor

¥ Notes
&8 notes_attachments (Notes Attachments) [ ) 6

&8 notes_attachments_revision (Notes Attachments History)

&8 notes_revision (Notes History)

> My Custom Tables €@ + Create

13
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Example queries
Example 1 - Notes content for a specific HCP

Use this query to report on all notes content for an HCP.

SELECT hcp.vid v,

formatted name v,

hcp status v,

notes.id,

notes.content

FROM hcp
LEFT JOIN notes
ON hcp.vid v = notes.entity id

WHERE hcp.vid v = 243198766910276608

Results

[ sample Queries "D My Recent Queries Query Helper:  Q Keywords  &¥} Operators = Format Query

1 SELECT hep.vid__v,

4 formatted_name__v,
3 hcp_status__v,

4 notes.id,

5 notes.content

6 FROM  hcp

7 LEFT JOIN notes

8 ON hep.vid__v = notes.entity_id
9  WHERE hcp.vid__v = 243198766910276608

®

Query Valid Include only VALID and UNDER_REVIEW records in results. ©
Report Results (3 records) & Download Report + Create Custom Table <" View Full Screen
VEEVA ID NAME  STATUS NOTEID COMMENT

243198766910276608 JanLin Active 939998006974352543 <p><strong>Do not </strong>call in the morning.</p>
243198766910276608 JanlLin Active 939998022181981343 <p>HCP went on Mat Leave effective Jan. 1, 2022. Call back in six months. </p>

243198766910276608 JanLin Active  939998024457522335 <p>Verify primary spediality.</p>

14
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Example 2 - Identify Deleted Notes for an HCP

When notes are deleted, you can use reports to view details about the deleted content.

SELECT entity id,
revision id,
id,
hcp.formatted name v,
hcp.hcp type v,
hcp.hcp status_ v,
created at,
created by,
change type
FROM notes revision
left join hcp
on entity id = vid v

where change type = "DELETE' and hcp.vid v = 243194480331588610
Results
B Sample Queries D My Recent Queries Query Helper:  Q Keywords €35 Operators PE Format Query
1 SELECT
) entity_id,
] revision_id,
id,

hep . formatted_nome__v,
€ hep hep_type__v,
4 hep . hep_status__v,
created_at,
created by,
change_type
FROM
notes_revision LEFT JOIN hep
13 ON entity_id = vid__v
WHERE
1 change_type = 'DELETE'
t AND hep.vid v = 243194480331588610

Juery Va Include only VALID and UNDER_REVIEW records In results. ©
Report Results (1 record) & Download Report + Create Custom Table <" View Full Screen
HCP CHANGE
ENTITY ID REVISION ID NOTE ID NAME TYPE STATUS CREATED AT CREATED BY TYPE

243194480331588610 940003704217799839 940002813082406047 Ed Piran  Prescriber  Active 2022-01-14 13:18:.09 pm.admin@veneo.com DELETE

Displaying 110 10f 1 Show 25 v 1 o1

15
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Example 3 - Report on all changes made to a note

Use reports to understand the differences between the versions of a note. The Note History displays a
snapshot of the note contents for each version. The version changes after existing content is changed
and saved. This behavior is different than a record's revision history which stores the difference
between each version.

Example query

This query joins the Note History table with the Notes table.

SELECT
notes revision.id,
notes revision.revision id,
notes.content AS Current Notes,
notes revision.content AS Previous Notes,
notes.created at AS Created,
notes revision. created at AS Modified,
notes.created by AS Created By,
notes revision.created by AS Modified By,
notes revision.change type
FROM
notes revision LEFT JOIN notes
ON notes revision.id = notes.id
WHERE
id = 939998024457522335

Results

[ Savple Queries D My Recent Queries Query Helper Q Keyworss  Qff Operators 8 Format Query

notes_revision. id,
notes_revision revision_id,
notes. content AS Current Notes,
notes_revision content AS Previcus Notes,
motes. created ot AS Crested,
notes_revision. crected_ot AS Modified,
notes created by AS Crected By,
notes_revision. crested by AS Modified By,
notes_revision change _type

FROM
notes_revision LI/ N notes

N notes_revision.id « notes. id

WaRl

(4 « 939933024457522335

n ndude only VALID and UNDER_REVIEW records in results. ©
Report Results (5 records & Downicad Report 4+ Create Custom Table < View Full Screen
NOTE ID REVISION ID CURRENT_NOTES PREVIOUS_NOTES CREATE

939960024457522335 SM0O032691616353439  <p>\erty primary specialty </p> <p>halo fis Is me Irying to odt afer sorting<ip> <p> </p>  <p>\arfy primary speciaity </p> <p>Edt<ip> (202201

939960024457522335 SMD0326848346858158  <p>\erty primary specialty <ip> <p>halio fis Is me Irying to edt afer sorting<ip> <p> <ip>  <p>\arly prmary speciaity </p> <poedi<p> 2002401

SMD0326TIOT440TIZT  <p>Verty primary speciaity <ip> <p>helio his is me rying 1o edt afer sorting<ip> <p>\ferly prmary speck predi<p>  2022.01
939558024457 335 SMD0IZETB423563423  <p>\arly primary speciaity. <ip> <p>halo tis Is me Irying (0 edt afer sorting<ip> <p> </p> <p>\lerlfy primary speciaity </p> <p>edi<p>  2022.01
939560024457522335 SMO0IZETT297580M07  <p>Verty primary speciaity <ip> <p>halo s Is me rying (o edt afer sorting<ip> <p> <ip>  <p>\larlfy pamary speciaity. </p> 2022-01

16
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Example 4 - Report on notes that have attachments

Use this query to report on the notes that currently have active attachments.

Example query

This query joins the Notes table with the Notes Attachments table.

SELECT

notes.entity id,
notes.id,
notes.title,
notes.content,
notes attachments.id,
notes attachments.filename

FROM
notes INNER JOIN notes attachments

ON notes.id = notes attachments.note id

ORDER BY
notes.entity id,
notes.id,
notes_ attachments.id

Results

B Sample Queries  *D My Recent Queries

1 SELECT

2 notes entity_id,

3 notes.id,

4 notes title,

notes.content,

6 notes_atteckhments. \d,

§ notes_attachments. filename

8 FROM

9 notes INNER JOIN notes_cttochments

10 (N notes.id = motes_attachments.note_id
1 ORDER BY

b notes.entity_ id,

notes. id,

14 notes_ottochments. id

Report Results (8 records)
ENTITY ID NOTE 1D Tme
243154001430840322 940004508655487135  Supporting Notes
243194480331588610  935998270358145631  Verification Documents
243198766910276608 039998022181081343  Alert: Maternity laave
243218331434222597 939997111438609567  Call preferences
243218331434222597  939997111438609567  Call preferences
243223B79743439872  D40042277377739935  Verify for next call
243241076222067719  S40116253825305759  Supporting noles

243243213412893697

Displaying 1108 0f 8

840020058841549983

Alert: Leave of absence

Query Helper:

Q Keywords

f Operators

£ Format Query

Include only VALID and UNDER_REVIEW records in results. ©

& Download Report

COMMENT

<p>Altachment contains verification notes</p>
<p> HCP Is valid</p> <p>See attachmant</p>
<p>HCP went on Mat Leave Jan. 1, 2022</p>
<p>See attachmant</p>

<p>See attachment</p>

<p>Medical degree</p> <p>See anachment<ip>
<p>Attachment for MCP</p>

<p>Sabbatical dates in attachment<ip>

+ Create Custom Table

ATTACHMENT 1D

SM0004588657322143
S39998270356342239
840116168787102880
939997 111439068319
S400212469368353951
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S40020058841615519
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Example 5 - Report on the history of notes attachments

Users can add and remove attachments from notes. In the Note History example below, you can see
that a user has removed two attachments from this note. When attachments are deleted, they are
permanently removed from the database, but their name remains in the Note History.

Note History: Alert: Maternity leave

VERSION

FIELD

TIMESTAMP

VERSION 6

USER

PM Admin (pm.admin@verteo.com)

D

M Admin (pm.admin@verteo.com)
PM Admin (pm.admin@verteo.com)

VERSION7

Note Color

Pinned Note

Note Title

Note Content

Attachments

Example query

Use this query to view the history of changes for attachments to notes.

select
notes
notes
notes
notes
notes
notes
notes

from
left
left

notes

order
notes
notes
notes

notes.entity id,

.id,

.title,

.content,
_attachments revision.
_attachments revision.
_attachments revision.
_attachments revision.
notes

outer join notes revision ON notes.id

revision id,
id,
filename,
change type

notes revision.id

outer join notes attachments revision ON notes revision.revision id
attachments revision.revision id

by
.entity id,
.id,

attachments revision.

revision id,

notes attachments revision.id
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Merge considerations

Notes cannot be merged. When records are merged, the note from the losing record is repointed to the
winning record.

When records are unmerged, notes are not repointed to the newly created record.

Anonymization

Notes (including their attachments) are deleted when the record is anonymized.

Network API

Notes are not supported in the Network API.

Audit

Administrators can track all notes activities (create, edit delete) in the System Audit Log.

System Audit History

Date range To Object Types Properties
2022-01-06 | £8 |2022-01-11 |8 | ProfileNote X Get History [T
Choose time period... ¥
Showina events for 2022-01-06 to 2022-01-11

EVENT ID TIMESTAMP USER NAME ITEM EVENT DESCRIPTION OBJECT TYPE PROPERTY NEW VALUE
939986289604955295 2022-01-11 16:29:23 GMT leanh@verteo.com entity[243241076222067719]... Delete ProfileNote
939986289604955295 2022-01-11 16:29:23 GMT leanh@verteo.com entity[243241076222067719)... Create ProfileNote color {"primary™:"#679
939986289604955295 2022-01-11 16:29:23 GMT leanh@verteo.com entity[243241076222067719)... Create_ListProperty ProfileNote attachment 3054099861843
939986071872146591 2022-01-11 15:34:00 GMT leanh@verteo.com entity[243194480331588610]... Edit ProfileNote isPinned true
939986071872146591 2022-01-11 15:34:00 GMT leanh@verteo.com entity[243194480331588610]... Edit ProfileNote pinTimestamp 1641915239117
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Disable notes features and functions

Administrators can disable notes for their Network instance or disable the ability to add attachments to
notes.

1. Inthe Admin console, click Settings > General Settings.
2. Inthe Feature Settings section, find the Notes heading.

e To disable notes, clear the Enable Notes in Profile Page setting.

e To disable the option to add attachments, clear the Enable Attachment for Notes setting.
3. Save your changes.

Data model

FIELD UPDATES AND MERGES

The dataflow functionality for record updates and merges now considers how standard (__v) and
custom (__c) fields are managed.

Fields can be managed locally, managed by Veeva OpenData, or managed by a third party data provider.
Previously, data could be lost when updates or merges occurred because the process was unaware of
the field management. For example, if you do not subscribe to field-level OpenData subscriptions (Email,
HIN, NCPDP, GeoSubdivision, or CIP), those standard (__v) fields can be used for local data. When a
record was merged in Veeva OpenData, any local data in those fields could be lost when the updates
came down to your Network instance. These enhancements ensure that the update and merge logic
respects the management of the field data.

Additionally, the merge logic will now treat NULL and EMPTY fields as the same in customer instances.

These enhancements are enabled in your Network instance by default.

Supported activities

These process enhancements are supported in the following activities:

e source subscriptions

e OpenData subscriptions

e OpenData ad hoc download jobs
® merges

Null and non-empty fields

In customer instances, NULL and EMPTY fields will be treated as the same. NON-EMPTY fields will prevail
over NULL fields during survivorship.

Example

The merge loser has a NON-EMPTY field. The winning record has a NULL value for the field and its source
has an equal or higher rank in survivorship. The field value on the winning record will be the value from
the merge loser.
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Match

DEFAULT MATCH RULES FOR EUROPEAN COUNTRIES

New default match rules for HCPs and HCOs have been added for the change request subscription.
This is an internal subscription that is used to process all DCRs through the Network Ul or API.

Countries

The new match rules are applied to all of the countries supported by Veeva OpenData in Europe:

e Albania (AL) e Greece (GR) e Oman (OM)

e Andorra (AD) e Hungary (HU) e Poland (PL)

e Armenia (AM) e Iceland (IS) e Portugal (PT)

e Austria (AT) e Ireland (IE) e Qatar (QA)

e Azerbaijan (AZ) o ltaly (IT) e Romania (RO)

e Bahrain (BH) e Kazakhstan (K2) e Russia (RU)

e Belgium (BE) e Kyrgyzstan (KG) e Saudi Arabia (SA)

e Belarus e Kuwait (KW) e Serbia (RS)

e Bosnia and Herzegovina (BA) e Latvia (LV) e Slovenia (SI)

e Bulgaria (BG) e Lebanon (LB) e Slovakia (SK)

e Croatia (HR) e Liechtenstein (LI) e Spain (ES)

e (Czech Republic (CZ) e Lithuania (LT) e Sweden (SE)

e Denmark (DK) e Luxembourg (LU) e Switzerland (CH)

e Estonia (EE) e Moldova (MD) e Tajikistan (TJ)

e Finland (FI) e Monaco (MC) e Turkey (TR)

e France (FR) e Montenegro (ME) e Turkmenistan (TM)
* Georgia (GE) e Netherlands (NL) e Ukraine (UA)

e Germany (DE) e North Macedonia (MK) e United Arab Emirates (AE)
e Great Britain/United Kingdom (GB) e Norway (NO) e Uzbekistan (UZ)

These changes will be applied to all Network instances by default.

DEFAULT MATCH RULES FOR SINGAPORE

New default match rules for HCPs and HCOs in Singapore have been added for all subscriptions.

Subscriptions

e Ad hoc match - To view or edit the rules, go to System Interfaces > Ad Hoc Match Configuration.

e Change request - This is an internal subscription used for processing all add and change requests
submitted through the Network Ul and API.

e Source subscriptions - To view or edit the rules, go to System Interfaces > Source subscriptions.
The rules apply to all new and existing subscriptions that use the default match rules.

These changes will be applied to the subscriptions in your Network instance that still use default match
rules. If you have overridden the default match rules for a subscription, your changes will be preserved.
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Source subscriptions

FIELD MAPPING SUGGESTIONS

The source subscription wizard now provides Network field suggestions to map to the column headers
in your sample file. Suggestions are available for fields for all object types.

This enhancement is enabled by default in your Network instance.
Mapping fields

When you arrive at the last step of the wizard, the Field Mappings step, the columns from the sample
file display in a table for each object tab.

The incoming column header names are analyzed to see if they map to Network fields. The columns that

have field suggestions are highlighted in green rows and display a Wand #icon beside the column
name.

Field Mapping

Health Care Professional (HCP) (ex] Address (ADDRES

Q Fields: Al fields -

FILE COLUMN VEEVA NETWORK FIELD SAMPLE FILE D/ SAMPLE
INVESTIGATORID 0c1415¢1-92984 10037d¢
LASTNAME /' Last Name (last_name__v) Wendt Lagguth
FIRSTNAME / First Name (first_name__v) Robin Ren
MIDDLENAME /7 Middle Name (middle_name__v)

© SALUTATION @ Prefix (prefix__v)

TITLE
GENDER /o Gender (gender__v) F M
STATUS

Legend &, Primary Key &, Foreign Key @&, Foreign Key Related Object & Mapped Field /' Network Suggestion o Referer
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Review the suggestion and decide to use, change, or remove the suggestion.

e Use - No action required. The row remains highlighted and the Wand # icon remains.
e Change - If you change the suggested field, the row remains highlighted and a green checkmark
displays.
e Remove - If you remove the suggested field and do not select another field, the row highlighting
and the Wand # icon are removed.

Filter the table

To filter the table of fields so you only see the field suggestions, expand the Fields list and choose
Suggested fields only. The File Column will be filtered to only show the rows that include the suggested
mappings.

Fields: Allfields &9

All fields

Mapped fields only
Suggested fields only

Unmapped fields only

About suggested fields

e Suggested fields are based on the country and object that you defined earlier in the wizard.

e Suggested fields cannot be reused. For example, first name v cannot be suggested for use
in multiple fields. ; o

o When multiple suggested field mappings are found, the highest ranked match is chosen. For
example, if the column header is Country and it matches to Network's country v and
birth country vfields, the country v field displays because it is the h@\est ranked
match. o o

e Standard fields ( v) and custom fields (  c) are treated equally as potential matches to column
headers. o o

e System fields and disabled fields are not supported for field suggestions.

e |f you define your own column headers in the wizard, field mapping suggestions are not provided.

e Only useful suggestions display; fields are only suggested if they are good matches.
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